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Overview

Seat t | dldatng liike share pilot program, the firstin the nation , pioneered a new mob ility

option for cities nationwide. One year later, we Artehe first U.S. <city to apply th
learned to a new, ongoing regulatory structure: the 2018  -2019 Free-Floating Bike Share Program

Permit Requirements. This overview outlines the elements of th is new program and provides

citations to the permit requirements . It does not add to or modify the permit requirements.

Goals

We | ook to SDOTAs mission, vision, and valugoalsof o gui de
our Transportation Equi ty Program and the strategies our New Mobility Playbook sets out for

managing emerging mobility services. The permit requirements est ablish additional program -

specific goals for the next permit cycle. These goal s ar e imboue compgetitisge we Al | use
application process to evaluate v e n d @ermitAapplications.

General

During our pilot evaluation, we identified the importance of clearly defin ing all terms and using
them consistently . Some of the se terms have already been defined in existing state law an d city
code. We have created several others tailored to the needs of a free -floating program (G2).

Permits issued for this program lastup to one year before the vendor must apply for renewal  (G3).

Permits cannot be transferred or shared among vendors (G4). The vendor must indemnify the city

maintain insurance, and take out a surety bond on the CityAs behal Yendor&must G6 , G7) .
reimburse the City for all costs we incur dealing with nhoncompliance (G8).

Vendors may not deploy in Seattle without a perm it.WewonAt restricthutvemdomsr ci ty tr
not permitted in Seattle need to retrieve  bicycles and other devices their riders leave in the City (G9).

Vendor Plans

This year, weAre asking the vendors to think p
goals. In three key areas ? parkin g and fleet management  (P7),rider education (06.2), and
equity (0O7.4)? vendors must update us monthly  on their progress implementing their
commitments and proposed strategies  (G10).

As the device sharing industry grows and evolves, developing the right regulatory structure will
continue to be an iterative process . The City reserves the right to modify or supplement the permit
requirements as needed to address unanticipated impacts (G11, G12).

Equipment and Safety

Vendors can deploy bicycles, electric -assisted bicycles, adaptive  cycles, and similar approved
devices. Before a vendor deploys a new device, SDOT must review and approve the device to ensure
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the device complies with our program goals. Electric -assisted devices cannot provide assistance
beyond 15 miles per hour (ES1).

Adaptive Cycling: Two Approaches

Adaptive cycles include a wide range of devices with two, three, or more wheels such as
tricycles, hand -pedaled cycles, recumbent cycles where the rider leans back in a seat, tandem
cycles with more than one rider, and others.

Adaptive cycles offer diverse, inclusive ways to ride and create new mobility opportunities

for a wider mark et of ridersin  Seattle . Adaptive cycles offer features or configurations that
make cycling possible and enjoyable for many people who have difficulty riding a conventional

bike. This includes not only people who self -identify as disabled but also seniors, people with
Jinvisibl e duchsaaijbintpaintnd batapce problems, people with temporary

injuries, and many others. P eople who are already comfortable on a bike also benefit;

depending on the day, one migh twant a cargo trike for grocery shoppi ng or a tandem bike
for a social ride. Because adaptive cycling can transform how many people get around , SDOT
proposes two approaches to increasing access:

Adaptive Cycling Partnerships: We Ar e using $5mnitfee ® partnerwithe pe
existing prov iders to increase adaptive cycling access. This collaboration will help provide more
recreational opportunities for adaptive cycling, particularly for people who would like individual
fittings, wheelchair storage, or training in how to ride.

Adaptive Fleet Size Bonus: We Ar e al so encouraging vendors t¢
their free -floating fleets. Vendors who deploy adaptive cycles receive application preference

and could get a bonus of up to 1,000 extra devices. Free-floating devices provide new

recreation and transportation for many people and can be especially helpful for people who

have an invisible disability or who just want a third wheel for extra balance. (O1.5, AF2.4)

SDOT can create special pilot requirements or other rules that are appropriate for specific
approved devices (ES1.4).At this time, SDOTwill not approve  permit s for electric scooters

To keep track of devices, we require each one to have a unique identifi cation number and a GPS
tracking unit (ES2.1, ES2.2)All devices must have a front light and rear reflector ; starting March
2019, we require both front and rear lights (ES2.3) All devices need brakes and a bell (ES2.4, ES2.5)

During the p ilot, all bikes were self -locking : they used a lock on the rear wheel to immobilize the
device when not being rented. This year, some devices can also lock to a fixed object  in the right -
of-way such as a bike rack . We will evaluate parking impacts to determine whether so  me bikes can
be required to lock to bike racks . Starting in 2019, new devices cannot call the police or threaten to
call police without human verification  (ES2.6).

When a device is reported to be unsafe to operate, we require the vendor to suspend new rent als
on the device until it can be removed or repair ed. Vendors should also put devices in maintenance
mode for depleted batteries or other issues (ES2.7)
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We encourage (but do not require) vendors to make their devices available for free in the event of
an earthquake or other emergency if ordered by the Mayor. Vendors who agree to provide this
service will receive bonus application points (ES2.8).

Vendors mu st post their name and contact information on all devices they deploy (ES3.1) They must

also post rider education signage on each device as part of their rider education plan. All devices
must inform riderlelmetfaw K The gignage pragrany must address yielding to
pedestrians, following traffic rules, reporting maintenance problems to the vendor, and parking
responsibly. We hope to see the vendors design creative , compelling signage to convey these
messages (ES3.2)

In the future, as the City implement s a centralized parking reporting system, vendors will be
required to post their contact information on their devices (ES3.3).No advertising or sponsorships
are permitted on devices (ES3.4).

Vendors must maintain their devices in  good working order  and must repair or remove any device
that needs maintenance (ES4.1) Devices that are unsafe to operate must be placed in maintenance
mode as soon as anyone notifies the vendor (ES4.2).We can take enforcement action against
vendors who deploy devices that do not meet the equipment requirements (ES®).

Parking

Based on our experience during the pilot phase, SDOT hasupdated and refined the parking rules.
Vendors must adjust, repark, or remove improperly parked devices. Vendors must also tell riders
how to park devices responsibly (P1.1).

Devices may be parked upright on hard surfaces in the landscape/ furnitur e zone of sidewalks . If
thereAs no sidewal k, riders may park in a sadre
obstruct pedestrians (P1.3, P1.4). Devices may not be parked in pedestrian clear zones, on corners,
at transit stops, in loadi ng or disabled parking zones, or blocking access to buildings, curb ramps,
benches, and other street features (P1.5). Riders can park at any SDOT bike rack or corral (P1.7).

G Free-Floating Bike Share Program
| Transportation Permit Requirements z Version 2.1 (November 16, 2018)

Designated Parking Areas

Parking is the greatest challenge for a free -floating program. The parking rules can be tricky;
many neighborhoods lack wide sidewalks. Andunl| i ke car parking, mo st
labeled yet.

We /designate clear, orderly device parking in key spots around town. Vendors can direct
parking to these locations and use them as staging points when reparking (P2).

That Aeapowthy on of each vendfand/asdesignatedmparking drea @regram.i | |

Our parking enforcement program will prioritize ~ obstruction hazards . Severe obstr uction hazards
that affect minimum clearances required by the ~ Americans with Disabilities Act will now receive
additional enforcement attention (P1.6).

All parking rules apply to lock-to devices. Lock-to devices may not be locked to street signs, trees,
utility poles, handrails , transit shelters, or other objects that need pedestrian access (P1.8).

Overview Page 4
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Centralized Parking Reporting

dt As n eeasydolkeep tyack of whom to call when a device is misparked or broken down.

And we know that most misparked bikes donAt ge
exploring options for the City (and neighboring cities) to develop a centralized par king reporting
system t h dytha process foreverdyane (02.6).

To limit crowding in busy areas, the vendor can not park more than 15 devices on a single block
(P1.9). Devices cannot be parked on private property unless the owner or occupant consents (P1.2).

SDOT can designate special parking zones  where parking is prohibited or different rules apply (P3).
Vendors must remove devices riders leave at parks and transit station areas unless the vendor has
an agreemen t with the appropriate agency (P4). Vendors must have geofencing technology to mark
areas where devices are restricted (P5). Vendors must coordinate with the City to handle the deluge
that accompanies game days , 4™ of July fireworks, and other big events (P6).

Altho ugh SDOT has been specific about our parking requirements, it i s the vendor sA

develop parking and fleet management plans that describe how they will keep sidewalks clear
and maintain their devices in good working order (P7).

Operations

Vendors are responsible for setting a service area indicating where riders can ride and park without
penalty. Vendors deplo ying more than 2,500 devices must serve the entire city right away . Smaller
vendors deploying electric -assisted or adaptive cycles may have additional time to ramp up (O1.1).

Fleet Size and Distribution

If we award four permits at the start of the program, each vendor can have up to 5,000 devices
deployed in Seattle at a time (01.2). SDOT may reduceavend or As fl eet size f
and increase it if things are going well (01.3). We ask vendorsto  keep a minimum fleet size ?
4,000 at first. Vendors who need to start smaller can still apply  for City permits, and SDOT may
choose to reallocate their unuse  d fleet capacity to other vendors while they ramp up (01.4).
Vendors who deploy approved adaptive cyc les receive a fleet size bonus, allowing them to

depl oy more devices overall than vendors who d
make at lea st 10% of their devices available across three equity focus areas  that had below -
average bike access during the pilot (01.6, Appendix D).

As in the pilot, vendors must respond to reports that devices are improperly parked or need
maintenance. Starting this permit cycle, vendors are required to prioritize obstruction hazards

(02.1). Vendors must imme diately suspend rentals on devices reported as unsafe to operate (02.2).
Vendors need to check up on the conditionofall devi ces t hat havenAt been
(02.3). SDOT can designate areas the vendors must inspect regularly for broken or impro perly
parked devices (02.4). The vendor must retrieve submerged and other hard -to-reach devices (02.5).

Overview Page 5

resp

rent e



\ \ Seattle Free-Floating Bike Share Program
10 Department of : : .
Transportation Permit Requirements z Version 2.1 (November 16, 2018)
The vendor must provide phone, text, and email contacts for public use and acknowledge reports
they receive (03.1). The vendor also provide sthe Citywit h several direct contacts (°

better defined when and how the vendor receives notice of a report (03.3).

Vendors must disclose their pricing structure to riders (O4.1). Vendors offering a mostly electric -

assisted fleet must establish a redu ced-fare program (04.2). And all vendors need to provide at

least one low -barrier rental method for people who donAt have a smartphot
(04.3). Vendors must maintain an operations center in King County and comply with labor laws (O5).

Rider Education and Equity

dt As t he v e mibronrides hod totreynt, rideg and park their devices safely and
conscientiously (06.1). We require vendors to prepare and implement a rider education plan,
including the vendor Ageapdrstoafeges ord overamingkmowlsdgeganda
language barriers in equity focus communities (06.2).

The v e rgudyplars also covers a range of issues. Vendors must support eight languages

by 2019 (0O7.2). We ask vendors to produce marketing documents  in these languages that we

can distribute at mobi l ity fairs and other eventsgq O7. |
beyond these elements to consider the various  opportunities and impacts of its services in
diverse communities, including for people of color and people with disabilities (07.4).

Bike sharing is going regional , bringing new mobility opportunities for intercity trips. Instead of
requiring vendors to move 3Seatt |weallbowdewcssjthatimeetdur t o Seat
equipment standards to circulate freely across participating jurisdictions (O8).

Data Sharing

Our data sharing structure allows SDOTto collect critical information on street use and the
impacts of device sharing. Vendors will submit fleet data directly to us or to an independent data
analyst (DS1.2). Vendors must report real -time data on deployments, removals, and available
devices (DS1.3). We also require weekly updates of trip data . Starting in 2019 , new devices must
collect better trip waypoint data ? a great resource for prioritizing bicycl e infrastructure
improveme nts and measuring intersection level of service for cyclists (DS1.4, Appendix E).

Vendors must keep parking report and maintenance logs . If a vendor has a good comp liance
record on these issues, they need only submit a summary to SDOT (DS2, DS3). Vendors m  ust
disclose any reports of collisions, injuries, or property damage (DS4). The vendor must distribute an
SDOTrider survey during the permit cycle (DS5.2). The vendor needs to notify riders  of the data it
collects and reports (DS6). We can use the datato manage streets and refine the program (DS7).

Compliance and Enforcement

We have refined our vendor compliance program for the next permit cycle. We Al | use several
methods to investigate compliance . When we find a violation, we can impound devices, revoke the
permit, or take other appropriate action (CE1). 4Yn many cases, we may reduce the
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maximum fleet size; the permit requirements includ e suggested fleet size reductions for different
types of violations (CE1.3). We require all vendors to meet data integrity standards (CE2).

Vendors must respond to reports from the community. But since most bike problem s aren At
reported, w e Ameasuring compliance in new ways (CE3).We Al | dailg fieet snapshot at
5:00AM to measure how many devices each vendor has deployed in Seattle. If the vendor exceeds
its maximum fleet size or doesnAt serve equity

focus a

Compliance Auditing

This year, we will use compliance auditing tools to  proactively measure and enforce vendor
compliance. We and the auditors will devkdoop p
unannounced audits every few months for some elements, but we have the flexibility to audit

more often, especially for obstruction  hazards and other priority issues (CE4.1).

We Av e s et authitasmmdards;mne more than 30% of devices may be improperly parked and

no more than 3% of devices can be an obstruction hazard. Vendors will be penalized for every
audited device or cluster o f devices that obstructs ADA-required access (CE4.2). We also required
at least 70% of the vendorAs deployed fleet to
at any time; less than 10% may have safety -related maintenance issues (CE4.3).

Application and Fees

Permit issuance and renewal is not guaranteed. SDOT has developed a competitive applicat ion

process for this permit cycle( AF 1) . Un the initial round of wappplicatio

to four qualified vendors (AF2.1). We can accept applications again later in the permit  cycle if
needed ( AF2. 2). WeAl |l r stomakesura théy maeptipelpérroitadquirenrents

(AF2. 3) . sudbeehdvéraldlemenrs of t he vendor As applicatnson
parking, rider education, equity, and data collection plans. Vendors who will offer adaptive cycles or
emergency unlock ing receive bonus points (AF2.4, Appendix F).

We Al | charge each vendor a nonrefundabl e pemitedal
device. If the vendorearns alargerf | eet, t hey wonAt pamits nodewer .tharfl f
four vendors initially , we may charge fees per device (AF4.1). H e r eviAas these fees pay for:

, i nclu
admini
we awar

Expense Amount Per Device
(if 5,000 devices)

Program Administration $600,000 $30
Program staff (1.5 full -time equivalent positions) $370,000 $18.50
Data analysis, reposito ry, and portal $50,000 $2.50
Adaptive cycle share partnership (leverage community $50,000 $2.50

partnerships to increase adaptive cycling access)

Equity -based outreach and engagement $50,000 $2.50
Compliance auditing $50,000 $2.50
Ongoing evaluation (s urvey and other work to evaluate program) $30,000 $1.50
Designated Device Parking (1,500 spaces) $400,000 $20
TOTAL $1,000,000 $50
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Fr€éoati ng Bi ke Shar
PerRmegul smement

for the 2018-2019 permit cycle(Version 21)

Introduction and Goals

Since Seattle began permitting free -floating bicycle sharing in July 2017, thousands of people have
taken over two million rides on 10,000 bikes in every Seattle neighborhood and beyond . This
emerging mobility service affords exciting opportunit ies for act ive, low-carbon transportation and
recreation. As3 bi k e s h a&steipclude wewlapproaches, features, and d evices, the Seattle
Department of Tr an swllstrutttaet theRrogrand se DOrE pepple can benefit from
the upsides while anticipating and protecting against potential downsides.

SDOTAs mi s s and waluesYotus us@mcreating a safe, interconnected, vibrant, affordable,

and innovative city for all. Our New Mobility Playbook describes our goals and strategies for

adapting eme rging mobility services to the needs ofourcity. Seattl eAs Race and Soci al
Unitiative and SDOTAs Tr aparsopvoirdiea tfiuornt hEegru igtoya IPsr oagnrdangui d
efforts to provide safe, affordable, accessible , and environmentally susta inable transportation

options for cost -burdened communities . These goals and strate gies inform the Program and the

permit requirements SDOT has established for the  2018-2019 permit cycle.

In addition to our general goals , SDOThad seven goals for the Progr am during the pilot. This cycle,
we have refined those goals and added a n eighth goal addressing an unmet need for all -abilities
cycling opportunities. During the next permit  cycle, Se at t-floatingdikef shaeeg@rogram will

1. supportan active, healthy, people-frstuse of Seattl eAs streets;

2. ensure affordable and equitable service ? particularly for cost -burdened communities
of color ? while expanding access to opportunities;

3. fill mobility gaps and improve connections to transit ;

be safe and advance our Vi sion Zero objectives;

5. provide a low-carbon mobility option aspart of Seattl eAs efforts to redu
emissions;

6. manage public space to ensure sidewalks are organized and free from obstructions;

7. derive insights into how people use the system, complianc e issues, and targeted bike
infrastructure investments with  robu st data partnerships ; and

8. make Seattle a world leader in diverse cycling by increasing access to adaptive cycles as a
recreation and mobility option

e

General

G1. Nature of Permit. A street use permit issued to a vendor as part of the Program allows the
vendor to use or occupy SDOTright-of-wayconsi stent with Seatt]l BtlesMuni ci pal

Introduction and Goals Page 8
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and 15 and these permit requirements by deploying bicycles, electric bicycles, tricycles, and other
like personal -mobility devices for public rental .

G2. Definitions.

(a) The following terms have the definition s given in SMC 15.02.042-.046:

Block facei;

JCorner -curb -radius area {;
JDriveway {; and
Newsstand .

E N

(b) The following terms have the definitions given in SMC Chapter 11.14:

JAIl |l eyij;
Bicycle | anej ;
Bus zonei
Crosswal ki
Curb mar ki ngs i
Cur bi

Curb ;rampi
Load and unload zonej
Pat hij
Pedes;triani
Shutttenéijus

Si deyaad K i
Strejetcar

© 0N OAWDNRE

[
N = o

K}
K}
3
3
K}
K}
3
3
K}
K}
K}
3

13.

(c) The following terms ha ve the definitions given in Seattle Streets lllustrated as established by
SDOT Direct &20lAs Rul e 04

Jrrontage zone ;
J_andscape/furniture zone i;
JPedestrian clear zonej;
Jrravelwayj; and

JWalkway .}

ok wbdPE

(d) The following terms have the definitions given below :

1. 3JAdapt i vreeans g lsumanipowered or electric -assisted device, other than a
conventional two -wheeled human -powered or electric -assisted bicycle, that provide s active
mobility opportunities to  people who have difficulty riding a conventional bicycle. Adaptive
cycles may include tricycles, recu mbent cycles, handcycles, and tandem cycles.

2. 3Avail abl e f or rthe deavieelisdeployed, has not been placed in a
maintenance mode or remotel y suspended, and can be rented using the rental methods the
vendor provides.

3. 3 Bi c yneahseajbicycle as defined in RCW 46.04.071.

4, 3Cityj} means the City of Seattl e.

General Page 9
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5. 3 Depl oy} mmawnwe aodevice from the venpthaeitisSD@rhy si c al
right -of-way or in another location . A device is Jdeployed i in a location if the device is notin
the vendor As p,hegasdiessaflwhoomowed tbeddgvice in SDOTright -of-way or
in another location or whether the device is being rented or is available for rent . A deployed
device remains deployed until the vendor  removes the device to a vendor -owned or -
controlled location . Devices impounded by the City are deploye d until the ven dor relocates
the device to a vendor -owned or -controlled location .
6. 3Devi ce}j means aasdsiedbicycle, adaptieelcyele, brrother personal -mobility
device the vendor deploys or proposes to deploy in the City of Seattle under these permit
requirements.
7. 3 EI| e-assisted b i c yrodares an electric -assisted bicycle as defined in RCW 46.04.169.
8. 3 F | eefetsyollectivelytoall of a v aevides thak sre deployed in SDOT right -of -way
or any other location in the City of Seattle not covered by a separate permit program
9. 3 Good wor kihasghe meadirg giyen in Requirement ES4.1(b).
103 Undependent data anal y sdesignategtaneceiveapnocessnand t y SDOT
anal yze the vendorAs raw data and report the result:c
11. 3 Mai ntenance modei} refers to a deviceAs status when
rentals on the device because the device is not in good working order or is unsafe to
operate.
12. 3 Ob st r uctairadd hapd ohAMMA t ed obstruction hazardj have
Requirement P1.6.
13. 3 Par ki and J p ahe kendog fiderroeahother parson  bringing a deployed device
to a stop, ending any trip , and leaving the device on SDOTright -of-way or in another location
in the City of Seattle not covered by a separate permit program.
14. 3 Programj means the SErans¢eo Dt apikloainmBiketSharé e
Program .
15.3Progr am Man a g epenison morgparsoss whdmethe Director of Transportation has
designat ed to administer the Program on behalf of SDOT .
16. Removej means to remove a devi ce finthe phystta qustanly ofe nt and
the vendor .
17. 3 Ri der } nymeronsvhoaents a device for atrip , any part of which is located w ithin
the City of Seattle .
18. 3 Ser v i cmeans the geggraphic areathe vendor designates where arider may start a
trip, ride, and end the trip without incurring any warnings or penalties.
19.3Tripffers to a riderAs rental of a device and inclu
i the initial r e nt al and unlog¢cking (3trip starti)
ii. the rental period and t he r i dudang tha petiod a ane |
iii. relinquish ing the device by locking and ending the trip or leaving the device without
l ocking it (3trip endj).
2003 Unsafe to oper at ejvenimaRequitetment EBA2bNi ng ¢
21. endori means an entity that has been gheCitytoEd a per mi
Seattle consistent with these permit requirements and i ncl ud e ssubsithagiesent i t y As
employees, contractors, agents, and any other p ersons whom the vendor recruits or
crowdsources to assistin fulfili ng t h e dutesuwhderthese perm it requirements.
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G3. Permit Term.

G3.1 Duration. A permit issued under these permit requirements is temporary and vests no
permanent rights. The per mit may be renewed annually, unless SDOT notifies the vendor in
writing of a different renewal date.

G3.2 When PermitEnds. The vendor As permit ends on the date the
date SDOT revokes the vendor As p daterthe vendormvidherawsS MC 1 5. 0 ¢
in writing from the permit.

G3.3Vendor As atPemitEads . The vendor shal | remove all devices from SDOT right -of -
way and all other locations in the City not covered by a separate permit program upon naotice
from SDOTand befo re the end of the permit. The vendor shall be responsible  for its devices and
shall maintain its indemnification, insurance, and performance bond until it has removed all

devices from SDOTright -of-way. SDOT may charge permit review fees as descri bed in
Requirement AF4.1 for the time required to close the permit.

G4. No Transfers. The permitis non -transferable. The vendor cannot transfer its rights under this
permit to any other entity or individual, incl uding subsidiaries . A prospective transferee mustap ply
for its own permit .

G5. Indemnification.  Before SDOT will issue a permit, t he vendor shall sign and record an
indemnity agreement as required by SMC 15.04.060. The indemnity agreement form is contained in
Appendix A.

G6. Insurance . The vendor shall mai ntain commercial general liability insurance that meets the
requirements of SMC15.04.045 and the form contained in Appendix B .

G7. Surety Bond. (a) The vendor shall maintain a $10,000 surety bond consistent with SMC
15.04.044. The surety bond form is contained in Appendix C.

(b) SDOT may use the bond to pay costs related to removing and storing  devices that do not comply
with these permit requirements or  that the vendor fails to remove from  SDOTright -of-way under
Requirement G3.3.

G8. Reimbursement for Co  sts. If any City department o r office incurs any costs addressing or
abating noncompliance with these permit requirements  or repairing public property resulting from
t he v end o SDGTrightsoé-wag,fthen the vendor shall reimburse the City no latert han 30
days after the City notifies the vendor in writing of its reimbursement request.

G9. No Deployment Without Permit. No vendor or prospective vendor may deploy a device or
otherwise use or occupy SDOTright -of-way without a valid permit. If a vendor or prospective vendor
deploys a device without a permit, SDOT may take any action authorized by SMC chapters 15.90 and
15.91.
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G10. Vendor Plans

G10.1 Generally. The vendor shall develop and implement plans describing how the vendor will
carry out its dut ies and commitmentsa nd me et Fdgraxd gbals and permit requirements
with respect to :

1. parking and fleet management , as described in Requirement P 7;
2. rider education, as described in Requirement O 6.2; and
3. equity, as described in Requirement O 7.4.

G10.2 Development. The plans shall describet he vendor As strategies, each
deliverable, and the month each deliverable will be implemented . SDOT encourages the vendor

to develop and implement innovative approachesto  meeting S D O TPfogram goals and perm it
requirements.

G10.3 Submission and Updates.  The vendor shall submit the first iteration of its plans as part
of its application materials described in Requirement AF  3.1. The vendor shall submit an update

on its plan implementation progress no  later tha n the tenth day of each month for the duration
of the permit .

G10.4 Year-End Report. The vendor shall submit a year -end report to the Program Manager 30

days bef or e anhual permitrediew dAts . In its report , the vendor shall describe its

progress in i mplementing each el e mevaluate thé effecivenessadndor As
each implemented element in meeting the  Program A's  gamdpermit requirements . The year-

end report shall also include the rider report described in Requirement DS5.1( c).

G11. Modification s. The Program Manager may modify these permit requirements wi t h 30 daysA
written notice to the vendor. The vendor is deemed to have accepted the modification s unless the
vendor withdraw s from the permit under Requirement G 3.2 within 3 0 days of receiving notice .

G12. Supplemental Requirements . The Program Manager may establish supplemental
requirements or guidance documentation that interpret s or implement sthese permit requirements
or the requirements of SMC Title 15.

G13. Comply with All Laws . The vendor shall comply with all  city, county , state, and federal laws .

Equipment and Safety

ES1.Device s.

ES1.1 Approval Required. (a) The vendor shall not deploy any device or device component
before the Program Manager has approved its type, form, equipment, and appearance.

(b) To obtain approval , the vendor shall furnish design specifications, certification s of compliance
with applicable design standards under Requirement ES1. 5, and illustrative images of the device
and device component s that the vendor proposes to deploy. If the Program Manager requests,

the vendor shall provide SDOT an opportunity to  physically inspect and test -ride the same model
that the vendor proposes to deploy

Equipment and Safety Page 12
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(c)Th e v e ndksign gpscifications for the propos ed device or device component shall include
the following information, if applicable:

a description of the device and its components;
the overall dimensions of the device with all components intact;
the deviceAs weight with al/l components intact;
the diame ter of each wheel,
the width of each wheel and tire;
the distance between the centers of the front and
t he devi c e Alsad caparity ;mu m
the height of an upright device as measured from the ground to the top most structural
framecomp onentt hat a rider must step over to mount the
9. the number of gears and the gear ratios;
10. the power source and recharge procedure for all electrical components, including
lamps, batteries , and location track ing unit ;
11. the location tracking technology, including transmission frequency, geographic accuracy
and margin of error ;
12. if the device is electric -assisted, the motor wattage, maximum assisted speed, power
source, operating range, and rider control mechanis ms;
13. the location of an y cargo-carrying component or area and the maximum cargo load;
14. the proposed location of all information the vendor is required to affix the device under
Requirement ES3;
15. all specifications for which a design standard applies as descri  bed in Requirement ES1 .5;
16. any other specifications the vendor or Program Manager deems relevant.

© N O A®DNE

(d) The Program Manager may approve the proposed device or device component if the
Program Manager determines that the  device or component:

1. complies with applicable design standard s, as described in Requirement ES1.5;
2. complies with equipment requirements, as described in Requirements ES2 and ES3 ; and
3. in the Program Ma mpramgoes City and Pregramegbals.o n

(e) SDOTmay re scind approval of a device or device componentat t he Pr ogram Manager As
discretion.

ES12 Bicycles. The vendor may deploy approved devices that meet the definition of bicycle in
RCW 46.04.071

ES13 Electric -Assisted Bicycles. The vendor may deploy approved devices that meet the
definition of a Class 1or Class 2 electric -assisted bicycle in RCW 46.04.169, except that an

electric -assisted bicycle shall cease to provide assistance when the bicycle reaches or exceeds 15
miles per hour.

ES14 Other Device s. (a) The vendor may deploy approved human -powered and electric -
assisted adaptive cycle s, and cargo cycles, family cycles, and approved devices that do not fit the
definition of a bicycle or electric bicycle . An electric -assisted device shall cease to provide
assistance when it reaches or exceeds 15 miles per hour.
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(b) The Program Manager may issue supplemental requirement s as described in Requirement
G12 for devices approved under Requirement ES1.4.

ES15 Design Standards. (a) Bicycles and electric -assisted bicycles shall comply with all

applicable design st andards described in the Code of Federal R
Bicycles, j1l582) h&dChBR 8§ he Unternational Organi zation |
i ncluding their c¢ompo 5@ 42103. Othen devicey shall eomply, with a t

appropriate national or international design standards  for that type of device.

(b) The Program Manager may approve a device or device component that deviat es from
applicable design standards if the vendor demonstrates to t he Program Manmger As s a
that:

1. the proposed device or device component complies with another app ropriate design
standard ; or

2. the proposed device or device component is comparable to a device or device
component that compl ies with appropriate design standards.

ES2.Device Compone nts .

ES2.1 Unique Identifier.  The vendor shall a ffix a unique identification number at a prominent
location on each device it deploys in the City of Seattle. N o vendor may deploy a device in the
City that has the same identification number as another  device the vendor has
contemporaneously deployed in the State of Washington.

ES2.2Location Tracking . (a) All devices shall be equipped with a G lobal Positioning Satellite
(GPS)tracker or another tracking technology mounted on the device thatis capable of re cording
and transmitting the deviceA's | o enaémarmdnin decimal degrees to four decimal places

(b) All devices or device tracking components newly deployed on or after March 1, 2019 shall be

capable of recording and transmitting the  deviceA's | o at the following times:
1. when the vendor deploys or removes the device;
2. when a trip begins or ends;
3. atleast once every three minute s, if the device is being rented; and
4. atleast once every 30 minutes, if the device is deployed and is not being rented.

ES23 Lamp s and Reflectors. (a) All devices shall be equipped with a front white light and a rear
red reflector that comply with RCW 46.61.780 (1).

(b) All devices newly deployed on or after May 1, 2019 shall be equipped with a front white light
and a rear red light.

ES2.4Brakes. All devices shall be equipped with brakes that comply with RCW 46.61.780(2).
ES2.5Bell. All devices shall be equipped with a bell, horn, or other  audible signaling component.
ES26 Security. Devices may self-lock or lock to a fixed ob ject. No device or device security alert

component newly deployed on or after January 1, 2019 may contact law enforcement  without
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human verification or representto any person that it has the capability to contact law
enforcement without human verification

ES27 Maintenance Mode . All devices shall be equipped with technology that allows the vendor
to place the device in a maintenance mode and remotely suspend new rentals of the device
when the vendor has received a report or otherwise believes the device is unsafe to operate .

ES28 Emergency Unlocking. SDOT encourages the vendor to participate in an emergency
unlocking program element . A participating vendor agrees to make its deployed devices
available free of charge if the Mayor orders the vendor to unloc k the devices during a ci vil
emergency declared under SMC 10.02.020. The City shall reimburse participating vendors for
loss or damage to devices that the vendor incurs  due to an emergency unlocking order as
provided in SMC Chapter 10.02 .

ES3.Information  Affixed to Device s.

ES3.1 Vendor Contacts. The vendor shall affix its trade name and required public contact
information as described in Requirement O3.1 to each device it deploys .

ES3.2 Rider Education Signage . (a) The vendor shall affix informational si ghage approved by

the Program Manager to each device that the vendor newly deploy s on SDOTright -of-way on or

after January 1, 2019. The vendor shall affix the signage to the deviceAs fr ont <cargo basket
another location approved by the Program Manager

(b) The rider education signage on each device shall include a statement  that the law requires
the rider to wear a helmet.

(c) Thev e n d gideredlucation signage program element shall include content that addresses
the following education topics :

yield t o pedestrians;

follow traffic rules;

report maintenance problems to vendor; and
park responsibly.

PwnhPE

(d) The vendor is not required to address all topics listed in Requirement ES3.2(c) on every device
if the vendor As rider eduenigtakemas awholg,adidgssesplr ogr am el em
requiredtopics t o the Program Manager As satisfaction

(e) SDOT encourages the vendor to design legible, memorable, and creative signage content.
SDOT encourages the vendor to include signage content that addresses the rider  education
needs of people with limited English -language proficiency .

ES3.30ther Informat ion . The Program Manager may require the vendor to affix one or more
stickers containing regulatory or other information to a specific location on each device in the
v e n d o r AShe vehderetall affix the stickers to all deployed devices no later than 30 days
after it receives notice .
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ES34 Advertising . The vendor shall not affix third -party advertising , sponsorships, or sponsored
content to its devices.

ES4.Maint enance

ES4.1Good Working Order . (a) The vendor shall maintain each deployed device in good
working order. The vendor shall repair or remove any device that is notin good working order.

(b) A device is in good working order if

1. the device and all of its components , including optional components, are present and
function properly ; and
2. the following information is visible:
i. the deviceAs uni que iidentifier;
ii. the vendor As tr ade comtactifornzatiod; r equi r ed
iii. the rider education signage content; and
iv. any information required under Requirement ES3.3.

ES42 Unsafe to Operate . (a) If the vendor receives a notice or otherwise believes thata device
is unsafe to operate , the vendor shall remotely suspend rentals on the device until the vendor
repair s or remove s the device.

(b) A device is unsafe to operate if:

1. one or more of the components is missing or does not properl y function ; and
2. due to the malfunction, a rider who attempts to ride the  device would be at higher risk of
a fall, collision, or injury.

(c) The malfunction or absence of one or more of the following device components render sa
device unsafe to operate:

1. device structural frame;

2. wheel assembly, including wheels, tires, hubs, spokes, and axles;
3. lights and reflectors;

4. brakes;

5. pedals;

6. handlebars, inclu ding their alignment ; or

7. bell.

(d) SDOT presumes that malfunction or absence of one or more of the following device
components do es not, without more, render a device unsafe to operate:

baskets and cargo carriers;

kickstand;

informational signage;

locking mechanism,;

location tracker;

battery , if absent or if depleted but undamaged ; or

S o
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7. cosmetic damage to any component.

ES4.3 Intentional Destruction. The vendor shall promptly disclose to the Program Manager any
patterns of vandalism, sabotage, or other intent ional destruction of its devices that render the
devices unsafe to operate . The vendor shall promptly notify the Program Manager of all
communication it has with law enforcement or private investigators regarding intentional
destruction of its devices.

ES5. Fixed Objects . The vendor shall not install a fixed object such as a station, dock, or electric
charging infrastructure in SDOT right -of-way unless the vendor has first obtained separate  street
use permit s for installing and using the fixed object . The vendor shall consult with the Program
Manager regarding the proposed fixed object before applying for the permit.

ES5. Noncompliant  Device s. If anyone deploys or parks a device or installs a fixed object in SDOT
right -of -way that does not comply with these permit requirements, SDOT may take any action
authorized by SMC Title 15 or these permit requirements

Parking

P1. Parking Requirements

P1.1 Generally. (a) The vendor shall park devices, and shall advise riders that they shall park
devices, consistent with these parking requirements.

(b) The vendor shall ensure that each device is properly and safely parked whenever it is not
being rented . The vendor shall adjust, repark, or remove any device that is not parked in
accordance with these requirements

(c) If arider parks a device in a location on  SDOT right -of-way where the rider but not the vendor
may park devices, the vendor maya dj ust t hmarkidgealohgahe Biack face to improv e
safety or access,or to reduce clutter .

P1.2 Where Allowed. (a) If partly or completely parked on SDOTright -of-way, devices shall be
parked upright in one or more of the following locations

1. onasidewalk landscape/furniture zone , as described in Requirement P1. 3;

2. in an appropriate parking location where no sidewalk is pres ent, as described in
Requirement P1. 4;

3. in a designated bike share parking area , as described in Requirement P2; or

4. in a public bike rack or corral, as described in Requirement P1.7.

(b) If not parked on SDOTright -of-way, devices may be parked and locked only in a location
approved by the owner, manager, or the property  tenant.

P1.3 Parking on Sidewalks. Where a sidewalk is present, devices may be parked upright on
hard surfaces in the furniture zone of the sidewalk. = Devices shall not be parked in a manner that
reduces the pedestrian clear zone to less than six feet.

Parking Page 17



s ggggltement of Free-Floating Bike Share Program

\J
q Transportation Permit Requirements z Version 2.1 (November 16, 2018)

P1.4 Parking Where Sidewalk Is Absent. On block faces where no sid ewalk, designated bike
share parking area, or public bike rack or corral is present, arider may park a device upright in a
safe location on SDOT right-of-way where it will not impede pedestrian or vehicle travel . A
vendor may not park devices on these block faces except as provided in Requirement P1.1(c).

P1.5 Parking Restrictions . Unless parked in a designated bike share parking area orinan SDOT
bike rack or corral , devices shall not be parked in the following location s:

in the frontage zone or pedestrian clear zone of the sidewalk;
on a sidewalk segment where no landscape/furniture zone is present;
in a corner -curb -radius area;
on a sidewalk segment where the curb is:

i in a bus, streetcar, or other transit curb zone (may have alternating yellow and

red curb markings);
ii. less than 60 feet from a bus stop sign on the bus approach side;
iii. in a shuttle bus zone;

A wDdPR

iv. in a taxicab stand ( may have yellow curb markings)
V. in a load and unload zone (may have yellow or white curb markings) ; or
Vi. in a disabled parking zone (may have blue curb markings) ;

5. inamanner that blocks access on foot or by wheelchair to
i buildings, structures, or parcels;

ii. trans it facilities, including stations, shelters, passenger waiting areas, and bus
layover and staging zones;

iii. street features that require pedestrian access, including  benches, café seating,
parklets, streateries, parking pay stations, transit information signs , and
crosswalk buttons ; or

iv. safety and disabled access features, including curb ramps, wheelchair ramps,
ramp landings, handrails, areas of refuge, and detectable warning surfaces ;

6. in or blocking access to crosswalks, travelways , driveways, alleys, bicycle lanes, or paths ;

7. on or blocking access to a moving bridge, active rail line, or rail crossing ;

8. in a manner that hides from view or interferes with the effectiveness of an official traffic -
control device or any railroad sign or signal ;

9. on vegetation ; and

10. in any other location where the device creates an obstruction hazard as described in
Requirement P 1.6.

P1.6 Obstruction Hazards; ADA -Prohibited Obstruction Hazard s. (a) A parked device or
cluster of devices is an obstruction hazard if parked in a manner tha t:

1. reduces the width of the pedestrian clear zone to less than 6 feet;

2. isrestricted under Requirement P1.5(1) -(8);

3. obstructs pedestrian circulation and navigation for people with low vision or mobility
difficulties; or

4. otherwise creates a safety hazard .
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(b) A parked device or cluster of devices is a n ADA-prohibited obstruction hazard if parked in a
manner that obstructs an accessible route or minimum clearance that the City or another entity
is required to provide under Section 504 of the Americans with Di sabilities Act or 36 CFR Part
1191.

P1.7 Bike Racks. A rider may park a device in any public bike rack or corral space on SDOTright -
of-way, unless otherwise provided by the Program Manager

P1.8 Device s Locking to Fixed Objects.  Devices that can be locked to a fixed object may be
parked and locked to an SDOT bike rack or corral or another object in a manner that complies
with Requirement P1 , unless otherwise provided by the Program Manager . The vendor may nhot
lock devices to a fixed object. The vendor may not require or encourage riders to lock devices to
a fixed object before March 15, 2019, unless the Program Manager specifies a different date.
Devices shall not be locked to :

street signs, transit stop signs, benches, or shelters ;

trees or vegetation ;

fire hydrants ;

ramp and staircase railings ;

utility infrastructure, including poles;

any other use or occupation of SDOTright -of-way permitted under SMC Title 15, unless
the permittee gives consent; or

7. any other location that would create an obstruction haza rd.

S e o

P1.9 Block Face Density. The vendor shall not leave more than 15 of its devices parked on any
single block face in the City measuring up to 1000 feet long .

P2. Designated Bike Share Parking. = The Program Manager may designate locations in SDOTright -
of-way where vendors and riders may park devices. The vendor shall mark the location of each
designated bike share parking area in its smartphone application  upon the Program Manager A s
request .

P3. Special Parking Zones. The Program Manager may designate block faces or other locations in

the City where devicesshall notbeparked ( 3 no parking zonesj) or where ot hei
apply . The vendor shall mark or geofence special parking zone locations in its smartphone

application upon the Program Manage r/A sequest.

P4. Other Agencies . Unless otherwise allowed to do so by the respective agency , the vendor shall
not park devices, and shall remove devices that riders park, on property owned or controlled by the
following agencies:

Seattle Department of Par ks and Recreation ;

Sound Transit ;

King County Metro ;

University of Washington -Seattle;

Washington State Ferries ; and

any other agencies designated by the Program Manager

o0k~ whPE
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right of way
DON'T DO
1. Park at transit stops, loading zones, or disabled parking A. Park in designated bike share parking areas and public bike
zones. corrals.
2. Park in travel lanes. B. Lock devices to bike racks* where they do not block
3. Park in the pedestrian clear zone. Leave at least 6 feet pedestrian access.
for pedestrians to pass. C. Park on hard surfaces in the landscape/furniture zone,
4. Park in the frontage zone or against buildings. People with near the curb.
low vision use this area to navigate.
5. Block access to street features like parklets, parking pay *As a temporary measure, please do not lock devices to
stations, benches, and building entrances. fixed objects, including bike racks, until March 15, 2019.
6. Park on grass, vegetation, or other soft surfaces.

7. Lock devices to trees, railings, or anywhere that will
block access.

. Park on corners, curb ramps, or crosswalks.

9. Block building entrances.

oo}
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P5. Geofencing. The vendor shall demonstrate prior to permit issuance that it can employ

geofencing technology to encourage , discourage , and prohibit trip ends and parking in geofenced
locations . The vendor shall geofence designated bike share parking areas, special parking zones, or
other | ocations at the Program Manager As request.

P6. Event Parking. At SDOTAs direct i on ,idepehsennelandatherresosirbea &sl prov
necessary to clear SDOTright -of-way of devices and manage device parking activity related to
events, game days, and other temporary changes t he City makes t o the parking requirements.

P7. Parking and Fleet Management Plan . The vendor shall develop and implementa parking and
fleet management plan in accordance with Requirement G10. The parking and fleet management
plan shall describ e how the vendor will:

ensure it s staff park the devices correctly;

employ geofencing capabilities;

detect and repark improperly parked  devices;

inspect devices to ensure they are in good working order and remove devices that are not in
good working order ;

encourage riders to park safely and conscientiously; and

6. encourage people to report safety, parking, and maintenance concerns.

P wbdPR

Operations
O1. Fleet Size and Distribution

01.1 Service Area. (a) The vendor shall designate a service area for each device it deploys in the
City of Seattle. The vendor may include locations outside the City in  a deviceA service area.

(b) If the vendor has n ot deployed a fleet of more than 2,500 devices under this permit as
measured in Requirement CE5.1 , then each deviceAs s e r v shallénclue theaentire City of
Seattle, except locations the Program Manager designates as no parking zones , beginning on:

1. thedate the vendor Agfthe devicaimeetsithe defingis ofa bdicycle in
Requirement ES1.2but is not an electric -assisted bicycle or adap tive cycle; or

2. May 1, 2019, if the device is an electric -assisted bicycle, is an adaptive cycle, or does not
meet the definition of a bicycle in Requirement  ES1.2

(c) If the vendor has deployed a fleet of more than 2,500 devices on at least one day as

measured in Requirement CE5.1 , then for the duration of the permit e ac h d e vnice &eas s e
shall include the entire City of Seattle, except locations the Program Manager designates as no

parking zones .

01.2 Initial Maximum  Fleet Size . (a) If the initial ap plication process described in Requirement
AR2.1 results in SDOT approving permits for four vendors , then each vendor may initially have
no more than 5,000 devices deployed in the City at a time .
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(b) If the initial application process results in SDOT appro ving permits for three or fewer vendors,
then on the date of permit issuance the Program Manager shall notify the vendor in writing of
the maximum number of devices the vendor may have deployed in the City at a time.

01.3 Changes to Maximum Fleet Size . SDOT may changethe v e n chaximins fleet size
under the following circumstances

1. the vendor is subject to enforcement action changing its ~ maximum fleet size , as
described in Requirement CE 1.3;

2. afleet size reallocation occurs, as described in Requirement O 1.4,

3. the vendorAs eligibility for an adaptive cycle f e
Requirement O1.5; or

4, at the Program Manager As discretion.

01.4 Minimum Fleet Size ; Fleet Reallocation . (a) Starting 30 days after the issuance date of

t he v e pealnttr, each vendor shall deploy a minimum fleet size equal to or greater than 80
percent of its maximum fleet size , not including any adaptive cycle bonus a Illow ed under
Requirement O1.5 .

(b) If the vendor does not deploy its minimum fleet size  as measur ed in Requirement CE 5.3, then

the Program Managermay not i fy the vendor in writing of SDOTAs i
vendor As unused thelvemdot doesa@ eeach ang maintih its minimum fleet size

within 15 days after the vendor receives the notice, then the Program Manager may temporarily

or permanently reallocate allorpart of the vendorAs unused fl eet capese
vendors or prospective vendors .

(c) The reallocation will be temporary if the vendor:

1. discloses in its per mit application that it intends to deploy fewer devices than its

minimum fleet size ;
2. provides a fleet deploymentschedule t o t he Program Man;agler As sati sf
3. complies with that schedule.

01.5 Adaptive Cycle Bonus. If the vendor deploys one or more approved adaptive cycles, the
Program Manager willi ncr eas e t mmaximure fleet size N\oy two additional devices for
each approved adaptive cycle deployed in the City upto a maximum of 1,000 additional devices
if the vendor deploys 500 adaptive cycles.

01.6 Equity Focus Area s. The vendor shall distribute no less than 10% of its deployed fleet
within the geographic areas described in Appendix D. SDOT encourages the vendor to exceed
this minimum.

02. Removing and Relocating Device s

02.1 Improperly Parked  Device s. If anyone notifies the vendor that a device is improperly
parkedintheCity and provi des the dev brdteafpmoximateilogatien ,thdent i fi er
vendor shall visually inspect the device and remove or repark the device if it is improperly
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parked. The vendor shall complete its inspection and  correct any improper parking  within the
followin g times:

1. if the notification alleges the device is an obstruction hazard as described in
Requirement P1. 6 and the report was made between 6 :00 AM and 11:59 PM, two hours
after the vendor receives notice ;

2. if the notification alleges the device is an obstruction hazard and the report was made
between midnight and 5:59 AM, four hours after the vendor receives notice ; or

3. ifthe notification does not allege the device is an obstruction hazard , 24 hours after the
vendor receives notice .

02.2 Device s Needing Maintenance. (a) If anyone notifies the vendor that a  device in the City is

notin good workingorder and provides the devbrateapmoximate que 1 dent i f
location , the vendor shall visually inspect the device and shall repair or remove the device ifitis

not in good working order. The vendor shall complete its inspection and repair or remove the

device within 24 hours after the vendor receives notic e, unless a shorter time applies under

Requirement 02.1.

(b) If the notification alleges or the vendor otherwise has reason to believe that a device is
unsafe to operate, then the vendor shall  suspend new rentals on the device immediately as
described in R equirement ES4.2.

02.3 Idle Device s. A device is idle if it has been parked in t he same location in the City for more
than seven days without being rented or being  visually inspected by the vendor. If anyone
notifies the vendor that a n idle device is idle, the vendor shall inspect , repark, or remove the
device no later than 48 hours after the vendor receives notice .

02.4 Required Inspections . The Program Manager may designate one or more locations in the
City that the vendor shall inspect, at a frequency specified by the Program Manager, for devices
that are idle, improperly parked, or notin  good working order.

02.5 Irretrievable  Device s. If hazard or lack of legal access prevent a vendor from responding
within the times required in  Requirements 02.1 , 02.2, and O 2.3, the vendor shall:

1. remove the device at the next reasonable opportunity;

2. bear the removal costs, including reimbursement for City costs ; and

3. disclose the irretrievable device to the Program Manager if the vendor cannot safely and
legally remove the device.

02.6 Centralized Parking Reporting. The Program Manager may require the vendor participate
in a City-supported centralized parking reporting  system by advertising the system to riders and
non -riders and by affixing information about the  system to the v e n d a@evifes in accordance
with Requirements ES3.2 and ES3.3.

02.7 Administrative Unlocking Tool. SDOT encourages the vendor to provide an app, code, or
similar functionality that selected personnel at SDOTand other local government agencies may
use to unlock a device, move it a short distance, and relock i t without charge . If the vendor
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provides this functionality, the vendor shall collect and submit data on the use of this tool as

part of its deployed -device data as described in Requirement DS1.3.
03. Vendor Co mmunication

03.1 Public Contact Methods . (a) The vendor shall provide the following contact methods for
public use:

1. alocal or toll -free telephone number that connects to a live person or allows the caller to
leave a message;

2. acontact n umber capable of receiving and responding to text messages; and

3. an email address .

(b) The vendor may provide additional contact methods such as a smartphone application.

(c) If the vendor receives a report under Requirements O 2.1, 02.2, or O2.3 by any mean s other
than a live telephone call, the vendor shall provide a ¢  allback or written acknowledgement of the
report within the time the vendor is required to inspect the device

03.2 Contacts for City Use.  (a) The vendor shall provide the Program Manager with addresses,
including a postal address and an email address, to which the City will send written notices and
other official correspondence.

(b) The vendor shall provide the Program Manager with telephone and email contact
information and contact hours for the following personnel

t he Vv endor mManage omSeattla; |

a policy development contact person;

a local fleet operations manager;

a data collection and reporting contact person ;

a programming or equity contact person ; and

a 24-hour contact person o r persons, if different from the above.

o0k~ whPE

(c) The vendor shall notify the Program Manager if any of the  required contact information
changes.

03.3 Notice to Vendor. (a) The vendor is deemed to have received notice of a communication
under these permit requir ements when the sender transmits the communication by any of the
methods the vendor provides under Requirements O3.1 and O3.2 except postal delivery and the
sender does not receive prompt notification that the transmission has failed to reach the
vendor.

(b) The vendor is deemed to have received notice of communication sent by the City to its postal
address provided under Requirement O3.2 three calendar days after the postmark date.

O4. Rental Operations

04.1 Pricing and Rider Fees. Before the rider rents a device, the vendor shall disclose to the
rider its pricing s tructure , including all rates, fees, surcharges , penalties, and other costs the
rider may incur by renting the device.
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04.2 Reduced -Fare Program Element .If50 % or mor e of t he leetconsistsofAs depl o
electric -assisted devices, then for the duration of the permit  the vendor shall establish a

reduced -fare program element . At a minimum, all persons who qualify for the ORCA Lift

reduced -fare program or the Regional Reduced Fare Permit (RRFP) program shall be eligible for

t he v e reduoed fMagse program element . Unless the vendor proposes and the Program

Manager approves a different pric e structure, t he vendor shall charge eligib le riders no more

than $1.50 per hour . The vendor shall bear any transaction costs associatedwith a r i der As use o0
the reduced -fare payment method.

04.3 Low -Barrier Rental . The vendor shall establish at least one method by which arider who
has no smartphone , no bank account, and no charge card can rent a device.

O5. Staffing Operations

05.1 Operations Center.  The vendor shall maintain at least one operations center in King
County. The vendor shall disclose to SDOT the location of its operations centers in King County
and all other locations in the City of Seattle w here the vendor stores devices that are not
deployed .

05.2 Working Conditions. The vendor shall compensate all empl oy ee
minimum -wage laws in SMC Chapter 14.19. The vendor shall comply with all local, state, and
federal workplace safety requirements.

06. Rider Education

06.1Vendor A's .DOhetvgndor has the duty to educate its riders how to use its services and
how to operate and park its devices.

06.2 Rider Education Plan. (a) The vendor shall develop and implement a  rider educat ion plan
in accordance with Requirement G10

(b) The vendor As rshall describe dow thevendar will pedugate its riders about :

traffic and riding laws and rules;

King CountyAs hel met | aw,;

rules for parking the device safely and conscientio usly; and
any other appropriate instructions

oD PR

(©)T h e v e mideoedubaion plan shall also describe how the vendor:

1. will comply with the rider education sighage requirement in Requirement ES 3.2;and
2. will tailor its rider education message to address e  quity barriers in a manner consistent
with the vendorAs equity plan described in Requir

O7. Equity

07.1 Community Engagement . The vendor shall collaborate with SDOT and participate in
outreach, education, and other equity programming designed to improve knowledge of and
access to mobility and recreation options in  the City of Seattle.
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07.2 Languages. (a) Beginning March 1, 2019, for all required contact methods the vendor
provides under Requirement O3. 1(a) and all required disclosures to riders  under Requirements
04.1 and DS6, the vendor shall offer a translated version or translation support  for all City of
Seattle Tier 1 Languages, including Cantonese (written: Traditional Chinese) , Korean, Mandarin
(written:; Simplified Chinese) , Somali, Spanish, Tagalog, and Vietnamese.

(b) SDOT encourages the vendor to offer translated versions or translat  ion support for all public
contact methods , including any smartphone applications, in City of Seattle Tier 1 and Tier 2
Languages and other languages spoken in Seattle.

07.3 Marketing Document . No later than February 1, 2018, the vendor shall publish a nd
provide f or d@d&m@jeNmrketing and aducation document in all City of Seattle Tier 1
Languages covering the following information t o SDOT Adions at i s f

the concept and basics of device sharing;

the vendor As own service model;

the types of devices the vendor offers for rental;

the pricing policies the vendor offers under Requirements O4. 1 and O4.2; and

all rental methods, including the low -barrier rental method the vendor offers under
Requirement O4. 3.

arwbdpRE

07.4 Equity Plan. (a) The vendor shall develop and implement an equity programming plan in
accordance with Requirement G10 .Gener al ly, the vendor As plan shall/l
will ensure its s ervices are affordable, accessible, equitably distributed, equitably managed, and

engagedwith Seattl eAs diverse communities.

()The vendor Asshadldestcy i peahow t he iuckding operatonsarer vi ce s,
marketing , will reach all people i n the City of Seattle , with a focus on communities of color, low -

income communities, immigrant and refugee communities, people with disabilities, people

experiencing homelessness or housing insecurity, people with limited English -language

proficiency, LGBTQ people, women and girls, youth, and seniors.

(c)ThevendorA's e q u ishalf degctiba Imow the vendor will inform prospective riders and
non-riders in the focus communities about:

the concept and basics of device sharing;

the vendor As own service model

the types of devices the vendor offers for rental;

the pricing policies the vendor offers under Requirements O4. 1 and O4.2; and

all rental methods , including the low -barrier rental method the vendor offers under
Requirement O4. 3.

ok wbdPE

d) The v endplanAhsall degeribé How the vendor will provide the language support
described in Requirement O7.2 and the marketing document described in Requirement O7.3.

(e) SDOT encourages the vendor to describe any other appropriate equity -related goals,
strategies, or actions the vendor propos es with respect to the following:
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1. the vendor As fl| eet ¢thetypeos devitesand their mquibroedti n g
2. any proposal to deploy adaptive cycles;
3. any participation in an emergency unlocking program;
4. the geographicdist ri but i on o fleettatrass neighbochoodsasd fdcus
communites, i ncluding the choice of service area and
fleet to be deployed in equity focus areas ;
the pricing policies the vendor offers under Requirements O4. 1 and 04.2;
6. the use of rider incentives, disincentives, rewards, or penalties to shape rider behavior;
7. the vendor As rent al Iow-balrierdestal maethodthe wahdonofferst h e
under Requirement O4. 3;
8 the vendor As publ iamd pracdices as describee i Rexuirement 03.1;
9. the vendor As pr o p ocasdeedentpduringthegpermmii rcyrle;
10.t h e v e fiedtananagement, operations , and staffing structure and policies ;
11. the availability of helmets;
12.equity in knowl ed geegiceaharing $ewiceg and ltbw to /irsd, reht, and
ride them
13.equity of economic and technological access to th
14. racial and social equity generally ; and
15. any other equity issues the vendor proposes to address

o

08. Regional Operations . These permit requirements apply to all devices the vendor deploy s on
SDOTright -of-way. These permit requirements apply to all devices the vendor deploys in other
locations in the City of Seattle unless the vendor has obtained a separate permit to deploy devic es in
that location . The vendor A deployed devices may circulate between Seattle and other jurisdictions
subject to the requirements of those jurisdictions

Data Sharing

DS1. Fleet Data

DS1.1 Generally . (a) The vendor shall collect and submit the followi ng data on all devices in its
fleet:

1. deployed -device data as described in Requirement DS1.3; and
2. trip data as described in Requirement DS1.4.

(b)) At t he Program Manager As dubmitits gatato®bQT ,anhe vendor sha
independent data analyst SDOT selects, or both .

DS1.2 How Submi tted. (a) The vendor shall submit the fleet data through an application
program interface (API) or other format approved by the Program Manager or independent data
analyst.

(b) The vendor shall submit deployed -device data in real time. For each week ending on Sunday,
the vendor shall submit the trip data  on or before the following Friday at noon . The vendor may
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submit trip data more frequently at its discretion . The Program Manager may direct the vendor
to submit fleet dat a at a different time and frequency .

(c) The vendor may submit , and SDOT may require the vendor to submit, fleet data it collects
during the first 45 days of its permit in a comma -separated values (CSV) or spreadsheet file
format .

DS1.3 Deployed -Device Da ta. (a) The vendor shall collect and submit d ata on the status and
location of each device thatis deployed in the City of Seattle or within 1000 feet of City
boundaries and is not being rented .

(b) The vendor shall generate a deployed -device data record describing eachdevi ceAs st atus a
location as reported by its tracking component at  the following times:

1. when the vendor deploys and parks the device ;
2. when the vendor removes the device to its physical custody , including removal with the
intent to redeplo y the device in another location ; and
3. for the duration of deployment at the following frequency:
i not less than once every four hours, if the device or device tracking component is
newly deployed before March 1, 2019; or
ii. not less than once every 30 minutes, if the device or device tracking component
is newly deployed on or after March 1, 2019.

©The vendor shall collect the required |l ocation dat a
component described in Requirement ES 2.2 unless the Program Manager approv es a different
data collection method.

(d) The vendor shall collect and submit the data using the format and attributes described in
Appendix E.1.

DS1.4 Trip Data. (a) The vendor shall collect and submit data on each trip that begins or ends in
the City of Seattle or within 1000 feet of city boundaries.

(b) The vendor shall generateadata r ecord descri bing each deviceAs st at
reported by its tracking component at the following times:

1. when the trip starts;
2. when the trip ends; and
3. for the du ration of the trip at the following frequency:
i not less than once every five minutes, if the device or device tracking component
is newly deployed before March 1, 2019; or
ii. not less than once every three minutes , if the device or device tracking
component i s newly deployed on or after March 1, 2019.

(c) The vendor shall collect and submit the r equi red | ocation data as repor:t
tracking component described in Requirement ES 2.2 unless the device or device tracking

component is newly deployed be fore March 1, 2019 or the Program Manager approves a

different location data source or collection method.
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(d) If the Program Manager directs the vendor to submit  deployed -device data directly to SDOT,
then the vendor shall collect and submit the data using  the format and attributes described in
Appendix E.1. If the Program Manager directs t he vendor to submit deployed -device data to an
independent data analyst, then the vendor shall collect and submit the data using the format

and attributes described in Ap pendix E.2.

DS2. Parking Report Data

DS2.1 Generally. (a) The vendor shall collect data on reports  the vendor receives under

Requirement sO2.1and02.3and t he vendor As Thewnpdorshalksubmibalagh e m.
of all parking reports as described in Requirement DS2.2 unless the Program Manager allows

the vendor to submita summary of those reports as described in Requirement DS2.3.

(b) The vendor shalls ubmi t each mont hiM\GSV o apreadsheat fori& O later
than the tenth day of the fol lowing month.

DS2.2 Parking Log. ThevendorA's p ar kshah gse thedggmat and attributes  described in
Appendix EA4.

DS2.3 Parking Summary. If the Program Manager allows, the vendor may submit a summary of
the data it collects under Requirement DS2.2 instead of the parking log . The summary shall
include the following:

1. the number of reports the vendor received:
i. regarding devices reported to be an obstruction hazard ; and
ii. regarding devices not reported to be an obstruction hazard ;
2. the number of reports wit h the following outcomes:
i the vendor inspects the reported device and determines no action is required;
ii. the vendor remove s or reparks the device;
iii. the vendor is unable to locate the device;
iv. the vendor locates the device but the device is irretrie vable; and
V. the vendor is unable to respond to the report in 48 hours or less ;
3. the vendor As mean and median response time to repc
i regarding devices reported to be an obstruction hazard ; and
ii. regarding devices not reported to be an obstruction hazard ; and
4. abrief description of any significant parking issues, trouble spots, or problems with the
vendor As reporting system or response efforts.

DS3. Maintenance Data

DS3.1 Generally. (a) The vendor shall collect da ta on its maintenance activities , any reports the

vendor receives as described in Requirement 02.2, and the vendorAs response t
The vendor shall submit a summary of its maintenance activities as described in Requirement

DS3.2 unless the Program Manager requires the vendor to also submita  full log of maintenance

activities under Requirement DS 3.3.

(b) The vendor shall submiteach mont hAs da tirmCSY or spgeBdéhEet format no later
than the tenth day of the following month.
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DS3.2 Maintenance Summary.  The vendor shall provide the fol lowing data in its maintenance
summary:

1. the number of reports the vendor received regarding  device that:
i are not in good working order, or
ii. are unsafe to operate;
2. the number of reports with the following outcomes:
i.  the vendor inspects the reported device an d determines no action is required,;
ii. the vendor repairs the device or remove s the device for repair;
iii. the vendor is unable to locate the device;
iv. the vendor locates the device but the device is irretrievable ; and
v.  the vendor is unable to respond to the report  in 48 hours or less;
3. thev e ndor /Asandmedan response time to reports received
i regarding devices reported to be notin good working order ; and
. regarding devices reported to be unsafe to operate ; and
4. abrief description of any significant maintenancepr obl ems t hat affected t he
devices, including product recalls, intentional destruction under Requirement ES4.3 , and
equipment failures causing injury.

DS3.3 Maintenance Log. If the Program Manager requires, the vendor shall submit  a
maintenance log using the format and attributes  described in Appendix E.5.

DS4. Incident Log.

DS4.1 Generally. (a) The vendor shall collectdataonall i nci dents i n whdewchs t he ven:
or personnel were involved in a collision, accident, injury, or property damage

(b) The vendor shall disclose to SDOT any incident resulting in injury  within 24 hours of receiving
notice .

DS4.2 IncidentLog. The vendor shall submit espreddshesdformahtds dat a i
SDOT no later than the tenth day of the following m  onth. The vendor shall collect and submit a
log of its incident data using the format and attributes  described in Appendix E.6.

DS5. Rider Data .

DS5.1 Unique Rider Report.  (a) The vendor shall collect data on the number of unique riders
who have usedthevendor As devices for one or more trips that
Seattle.

(b) No later than the tenth day of each month, the vendor shall submit the following data to
SDOT in text or spreadsheet format:

1. the number of unique riders who used the vendor A's d eduring thesprevious month ;
and

2. the number of unique riders whousedt he vendor As demaviousshreel ur i ng t he
months .
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(c) At the same time the vendor submits its year -end report under Requirement G10.4, the
vendor shall submit to SDOT thet ot al number of unique riders who used
during the permit term up to the date of the submission.

DS5.2 Rider Survey. Atthe Program Manager As direction, t hodatsridesndor shal
a rider survey instrument designed by SDOT . The vendor shall not alter or supplement the

survey instrument. The vendor shall report the survey responses to SDOT or to the independent

data analyst at the Program Manager As direction.

DS6. Disclosure to Rider. The vendor shall disclose to each rider at least once during the permit
term the types of data it collects from riders and  devices and the types of data the vendor repo rts to
others .

DS7. Use and Disclosure. SDOTand its designees may use, analyze, and publish the data they
receive and may crea te and publish derivative products and reports.  Data submitted to SDOT may
be subject to public disclosure. The Program Manager will notify the vendor if it discloses the
vendor As raw dat a s ub mPublg Rexords Achrequests ponse t o a

Compliancand Enforcement
CE1. Compliance Generally

CE11 Compliance Investigation .SDOT will investigate t h e v e nodhplianfeswith these
permit requirements and the requirements of SMC Title 15 using the following methods:

review of all submitted data for datai ntegrity as described in Require ment CE2;

reviewof t h e v e repod fre&monse records as described in Requirement CE3;
audit of the vendor AReqdirtmemttCElas descri bed in
fleet data analysis as described in Requirement CE 5; and

other investigat ion and direct or indirect enforcement activities at the Program
Manager As .discretion

ok wbdpE

CE1.2Violation. If after investigation SDOT determines that the vendor has  failed to comply
with any permit requirements or has otherwise committed a violation under  SMC chapters 15.90
or 15.91, the Program Manager may take one or more of the following actions:

revoke the vendor As per nB2tandBMA¥KBO40RE qui rement G
implement an alternative sanction as describ ed in Requirement CE1.3;

seek reimbursement of co sts as described in Requirement G8; or

take any other enforcement action provided for in SMC chapters 15.90 or 15.91;

pwbdPE

CELl.3Alterna tive Sanction . (a) If a vendor violate s any requirement, SDOT may propose and
the vendor may accept an alternative  sanction instead of permit revocation. The alternative
sanction may include one or more of the following:

1. atemporary ,indefinite , or conditional r e duct i on o f maximem fleet sizd;o r As
2. arequirementthat the vendor share additional information related to the violation orto
the type of violation ;
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3. anot her investigation, conducted at the vendor As

been resolved,;

4. rescission of approval for certain  devices or device components; or

5. other special conditions or modificationo f t he vendor As permit requirer
the violation and prevent further violations

(b) These permit requirements suggest specific reductons o f a marimudhdleet/'size as

appropriate alternative sanctions for certain violations . The Program Manager may depart

upward or downward from the suggested fleet size reductions and may offer other alternative

sanctions instead of or in addition to a fleet size reduction. The Program Manager will determine

the actual alternative sanction off ered, if any, based on the circumstances of the noncompliance,

the vendor As ¢ onhebhualtymfcteh i we md gr, As pl an t,andaryhi eve co
aggravating or mitigating factors the Program Manager deems relevant

CE14 No Waiver. SDOT may exercise its discretion in enforcing these permit requirements and

the requirements of SMC Titl eanhfiabléesebf@derment dcdooinsi on not
one or more instance s does not imply a waiver of future enforcement of these permit

requirements or the requirements of SMC Title 15.

CE1.5 Impoundment. The City may impound at t he vendor As expense devices
operate, idle, or an obstruction hazard.

CE2. Data Integrity. (a) SDOT will review all data the vendor shares under these permit
requir ements in light of all other information available to SDOT to determine:

1. if the vendor furnished the required data at the correct time and in the correct format; and
2. ifthevendor As data is complete and accurate.

(b) Uf t he venaisinarmsincatract farmat $SDIOE may find the vendor not compliant
and may offer an alternative sanction such as a reduction in maximum fleet size of 500 devices.

(©Ift he v e datadsrinbomplete or inaccurate, SDOT may find the vendor not compliant and
take the following action:

1. if SDOT believes that the vendor knowingly falsified, altered, or failed to disclose some or all

of the data the vendor is required to share, then SDO Tmayr evoke the vewonrdor As per
2. if SDOT believes that the vendor did not knowi ngly falsif y, alter, or fail to disclose some or all

of the data , then SDOT may offer an alternative sanction such as a reduction in maximum

fleet size of 1,000 devices.

CE3. Report -Response

CE3.1 Report -Response Investigation Procedure . The Program Manage r will review the

parking and maintenance data the vendor shares under RequirementDS2 andDS3, t he vendor As
disclosure of irretrievable devices under Requirement O2.5, and any other available information

to determine if the vendor has responded to reports by visually inspecting the reported device

or location and correcting any noncompliant devices found within the time periods prescribed in

Requirements 02.1 and O2.2.

Compliance and Enforcement Page 32



s ggggltement of Free-Floating Bike Share Program

\J
q Transportation Permit Requirements z Version 2.1 (November 16, 2018)

CE3.2 Compliance Targets . (a) The vendor is compliant if :

1. the vendor responded within th e time specified in Requirement O2.1 or O2.2to at least
75% of reports , excluding reports by the vendor or its agents ; and

2. the vendor responded within 48 hours to at least 99% of reports, excluding reports by
the vendor or its agents.

(b) If SDOT finds that the vendor is not compliant , then the Program Ma nager may offer a
suggested alternative sanction such as a reduction in maximum fleet size of 500 devices.

CH4. Audit.

CHE4.1 Audit Investigation Procedure. (@) SDOT or its designee may conduct one or more audits
of one or more vendors A f ld@iegtthe permitterm. SDOT is not required to disclose the audit
to the audited vendor or vendors before the audit has been completed. SDOT or its designee will
establish procedures for the audit, including  audit fre quency and definition and selection o f
audit samples.

(b) An audit may include one or more of the following components:

1. visual, physical, and ride inspection of sample s of devices deployed in the City of Seattle
to investigate thevendor As compl i ance with
i all parking requirements ;
. maintenance requirements, as described in Requirement ES  4;
iii. equipment requirements, as described in Requirement s ES1 ES2 and ES3,
iv. service area requirements, as described in Requirement O 1.1; and
V. idle device requirements , as described in Requirement 02.3;
2. testing, data analysis, and other methodsto assesseachvendor As
i public contact methods , as described in Requirement O 3.1;
ii. data sharing disclosure to riders, as described in Requirement DS 6;
iii. pricing structure and pricing struct ure disclosure to riders, as described in
Requirement s O4.1 and 04.2;
iv. rental methods, including its low -barrier rental methods as described in
Requirement O4. 3;
V. supported languages, as described in Requirement O7.2; and
Vi. implementation of commitments the vendor made in its parking, equity, and
rider education plans, as described in Requirement G 10; and
3. data analysis to verify the integrity of data  each vendor reports to SDOT under
Requirements DS1, DS2, and DS3.

CHL.2 Compliance Targets - Parking . (a) The vendor is compliant if :

1. no more than 3% of the audit sample is parked in a manner that creates an obstruction
hazard; and

2. no more than 30% of the audit sample is parked in a manner that does not comply with
Requirements P1, P2, and P3.
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(b) If SDOT finds that the vendor is not compliant , then the Program Manager may offer an
alternative sanction such as:

1. areduction in maximum fleet size of 1000 devices, if more than 3.0% of the audit sample
is parked in a manner that creates an obstruction hazard ; or

2. areduction in maximum fleet size of 500 devices, if more than 30% of the audit sample
is parked in a manner that does not comply with  Requirements P1, P2, and P3.

(c) If a device or cluster of devices in the audit sample creates an ADA-prohibited obstruction
hazard, then the vendor or vendors who deployed the device or devices are not compliant with
respect to th e obstruct ion. The Program Manager may offer the vendor an alternative sanction
such as a reduction in maximum fleet size of 20 devices per  device or clus ter of devices that
creates an ADA-prohibited obstruction hazard

CHE4.3 Compliance Targets - Maintenance . (a) The vendor is compliant if:

1. no more than 10% of the audit sample is unsafe to operate ; and
2. 70% or more of the audit sample is in good working ord er and available for rental .

(b) If SDOT finds that the vendor is not compliant then the Program Manager may offer an
alternative sanction such as:

1. areduction in maximum fleet size of 500 devices, if more than 10% of the audit sample
is unsafe to operate ; or

2. areduction in maximum fleet size of 500 devices, if less than 70% of the audit sample is
in good working order and available for rental

CH.4 Compliance Target s - Equipment. The vendor is compliant if:

1. 95% or more of the audit sample complies with  Requirements ES1, ES2, and ES3and
2. the remainder comply with the equipment requirements of another permitting authorit vy
in King County.

CHE4.5 Compliance Targets z Data Integrity. SDOT or its designee will compare the deployed -
device data the vendor reports under Requirement DS1 .3 to the audit sample to determine that
the vendor is correctly report ing all deployed devices. The vendor is compliant if 99% or more of
devices with functioning tracker components in the audit sample are reported with the correct

location and attributes i n t h e Jdeployed-device fleet data.

CBb. Fleet Data Analysis.

CBE5.1 Fleet Data Investigation Procedure. (a) Using the data the vendor submits under
Requirement DS 1, SDOTor its designee will capture the number, location s, and attributes of the
v e n d devibes in the City of Seattle once each day. SDOTor its designee will take this daily
fleet snapshot at 5:00 AM, unless the Program Manager selects a different time.
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(b) Using the daily fleet snapshot, SDOT or its designee will measure for each day :

1. the vendor As maxi mum and mini mum fregseX.2®i ze, as d
O15;

2. t he v e mehsured feet size;

3. the number of deployed devices inside the equity focus area s described in Requirement
01.6; and

4. the number o f deployed electric -assisted devices.

(c)SDOTwilldet er mi ne t kanplieneewdttoits flest size , equity focus area , and
reduced -fare program element requirements each month based on the daily measurements
described in this section.

CB5.2 Complian ce Targets z Maximum Fleet Size . (a) The vendor is compliant if:

1. th e v e nndeasurddsfleet size exceeds its maximum fleet size on five or fewer days of
the month; and

2. t he v e mehsured\fieet size exceeds 120% of its maximum fleet size on two or
fewer days of the month.

(b) If SDOT finds that the vendor is not compliant with its ~ maximum fleet size requirement, then
the Program Manager may offer an alternative sanction  such as:

1. areduction in maximum fleet size of 500 devices,i f t h e measuckafiedtsize
exceeds its maximum fleet size on six or more days of the month  ; or

2. areduction in maximum fleet size of 1,000 devices,i f t he measuckdfieehsze
exceeds 120% of its maximum fleet size on three or more days of the month.

CBE5.3 Complianc e Targets z Minimum Fleet Size . (a) The vendor is compliantif t he vendor As
measured fleet size is less than its minimum fleet size on five or fewer days of the month

(b) If SDOT finds that the vendor is not compliant with its m  inimum fleet si ze requireme nt, then
the Program Managermay r eal | ocate the vendorAs unused fl eet cap
Requirement O1. 4.

CB5.4 Compliance Targets 7 Equity Focus Area . (a) The vendor is compliant if at least 10% of
t he v e dedices akesparked within the equity focus area and available for rental on each day
of the month.

(b) If SDOT finds that the vendor is not compliant with its equity focus area requirement, then
the Program Manager may offer an alternative sanction  such as a reduction in maximum fleet
size of 500 devices.

CES5.5 Compliance Targets 7z Reduced -Fare. (a) The vendor is compliant if:

1. The vendor has a reduced -fare program element in place throughout the month; or
2. Less than 50% of the vendor As -dseigied deyieeslonfall eet cons
days of the month and on all days of the previous month.
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(b) If SDOT finds that the vendor is not compliant with its reduced  -fare program element
requirement, then the Program Manager may offer an alternative sanction such as a reduction
in maximum fleet size of 500 devices.

Application and Fees

AF1. Permit Not Guaranteed.  (a) SDOTmay approve a limited number of permits to the
prospective vendoror vendor s whose permit applications best demon
meet SDOTAs pr o @pplecant isggoasahtesed a perit.

(b) A vendor approved for a permit is not guaranteed renewal of the permit. SDOT may require the
vendor to submit another application for evaluation before SDOT will renew the permit.

AF2. Application Process

AF2.1 Initial Applications. SDOT may approve up to four permits to prospective vendors at the
start of the permit cycle. SDOT will accept permit applicati ons beginning on a date the Program
Manager specifies and ending 15 days after that date unless extended by the Pro  gram Manager.
SDOT will review applications received during the initial application time using the procedure in
Requirement AF2.3. SDOT may grant up to four permits to the best -qualified applicants.

AF2.2 Later Applications. SDOT may offer one or more addi tional permits and designate the
time during which prospective vendors may apply for them. The Program Manager may

establish different permit  requirements for the additional permits. SDOT will review applications
using the procedure described in Requiremen t AF2.3 and may grant permits to the best -
qualified applicant or applicants.

AF2.3 Application Review. (a) When the application time closes, the Program Manager will
review all applications. The Program Manager may reject as unacceptable any applications t hat
are incomplete or that do not meet all application and permit requirements as described in
Appendix F.1. The Program Manager may review and score an application that contains
nonmaterial defects.

(b) The Program Manager will review all applications tha t are not rejected and score them using
the procedure in Requirement AF2.4. The Program Manager may approve permits for the
highest -scoring a pplicant or applicants.

(c) At any stage of the application review process, SDOT may pose in writing additional or
clarifying questions to one or more  applicant s.

AF2.4 Scoring. (a) The Program Manager will score the following elements ofthe appl i cant As
application:

1. the applicant As pr opointegdty dtradtuee asdedcribedint i on and
Requirement AF3.1(a)(7);

2. each of the applicantAs mandatory plans as descri
3. each of t heoptoomab plansaa adeschAbed in Requirement AF3.1(a)(9); and
4. the applicantAs qualifications as. described in Re
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(b) The Program Manager will score these elements using the criteria in Appendix F.2.

AF3. Application Materials

AF3.1 Application Packet. (a)The appl i cant As shpllpriclude the follavng: p ac k e t

1. acompleted Public Space Management Permit Application

2. acompleted Vendor Signature Page in the form contained in Appendix G ;

3. for each device the applicant wants to deploy at program start  , including any d evices
proposed or approved in a previous permit

iv.
4. t he
i
ii.
iii.
iv.
5. t he
i
ii.
iii.
6. t he
i
ii.
iii.

7. t he
i

design specifications as described in Requirement ES1.1(c);

evidence of compliance with applicable design standards as described in
Requirement ES1.5;

illustrative images of the device and its components;  and

descriptions and illustrative images of all information the applicant will affix to

the device, including trade dre ss, contact information, rider education
information, and any other information the applicant proposes;
applicant As loymenp mdudinh: f | eet dep

a description and map of the initial service area for each device the applicant

wants to deploy and any planned changes during the permit  cycle;

a description of the applicantAs proposed

of each ty pe the applicant proposes to deploy and any changes during the
permit cycle;
a description of the proposed geographic distribution of its deployed fleet,

flei

includingthe vendor As pr opos e dthefedqueydotusaréeas t r i buti on i

described in Requirement 01.6 and Appendix D; and
if applicable, a disclosure that the applicant will not meet the minimum fleet size
requirement and a fleet deployment schedule as described in Requirement O1.4;

applicant A As contact information, incl udi

a description of the a p p | i ceguired/Arsd optional public contact methods as
described in Requirement O3.1, including illustrative images of any smartphone

applications;

if known,the applicantAs contact information f
Requirement 03.2; and

adescri ption of the applicantAs procedure f
reports received under Requirements 02.1 to 02.3;

applicantAs propockdng: rental structure, in
the applicantAs pricing structure and exhi

disclose the pricing structure to its riders, as described in Requirement O4.  1;

a description of any reduced -fare program element, as described in Requirement

04.2; and

a description of -barheerentapmethdds, asmdsekilsed ih o w
Requirement O4 .3;

applicant As pr op ointegdty dtraduee, incloding:ect i on and
a description o f the technology and procedures the applicant will use to collect,

process, and share the data required in Requirements DS1, DS2, DS3, and DS4;
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ii. adescriptionof t he data integrity or accuracy | imitat
collection, processing, and sharing technology and procedures;
iii. a descriptionof thea p pl i c ant dissloseits data cdllextion practices to

riders as described in Requirement DS6; an d
iv. a copy of any user agreements the rider must accept in order to use the
applicant As service;
8. the applicant As mandatory scored plans, including:
i a parking and fleet management plan as described in Requirement P7;
ii. a rider education plan as described in Req uirement 06.2; and
iii. an equity plan as described in Requirement O7.4;
9. any optional scored plans, i ncluding:
i any plans to deploy adaptive cycles; and
ii. any plans to participate in an emergency unlocking program element described
in Requirement ES2.8, including a description of how the applicant will make the
devices available free of charge; and
10. astatement descri bing the appldedcasharingindetkyper i ence i n
including any experience the applicant has in urban areas of more than 500,000 people .

(b) The application packet should be organized logically and clearly designate the portions
responsive to each application packet element. The application packet should be detailed,
comprehensive, and readable.

AF3.2. Additional Materials Required. (a) An applicant who is notified that it has been selected
as an approved vendor shall submit the following additional materials to SDOT before the
permit will be issued :

1. asigned and recorded indemnity agreement as described in Requirement G5 and
Appendix A;

insurance documentation as described in Requirement G6 and Appendix B;

the surety bond described in Requirement G7 and Appendix C;

the permit issuance fee described in Requirement AF4  .1;

the permit application review fee described in Requirement AF4  .1; and

the administrative fee described in Requirement AF4 1.

I

(b) An applicant who is not issued a permit shall submit the permit application review fee
described in Requirement AF4.1 on SDOTAs request.

AF3.3. Submission. Application materials may be submitte d by email to publicspace@seattle.gov
or on paper to the following locations:

By Mail: In Person:

Seattle Department of Transportation SDOT Street Use Permit Counter
Attention: Public Space Management Attention: Public Space Management
PO Box 34996 Seattle Municipal Tower

Seattle, WA 98104 700 5th Avenue, Floor 23

Seattle, WA 98124
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AF4.1 Fee Schedule . SDOT may charge vendors up to the following fees:

Fee Type Fee Amount
Permit Issuance $224 for issuance or $170 for renewal as specified in the Street Use Permit Fee
and Renewal Schedule or as subseque ntly amended

Permit Review

$260 per hour of review as specified in the Street Use Permit Fee Schedule or as

subsequently amended

Administrative Fee
per year

If four vendors are granted
permits during the initial permit
application period:

$250,000 per ve ndor

If three or fewer vendors are
granted permits during the
initial permit application period:

$50 per permitted bicycle or other device,
prorated by month

If additional vendors are granted
permits after the initial permit
application period:

1  $250,000 per vendor, prorated by month, if

the vendor deploys 5,000 or more bicycles
or other devices

1  $50 per permitted device, prorated by

month, if the vendor deploys fewer than
5,000 bicycles or other devices

AF4.2 Fees Nonrefundable.
nonrefundable .

Application and Fees

All fees charged to vendors under Requirement AF4.1 are

Page 39



\ Seattle Free-Floating Bike Share Program
) Department of ° ;

\J
q Transportation Permit Requirements z Version 2. 1 (November 1 6, 2018)

Appendi x A: I ndemni't

Provided for informational purposes only. Contact SDOT Street Use Division for most recent version.

Corrected on December 19, 2018 to reflect the version currently in use.
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Document Title;

PUBLIC PLACE INDEMNITY AGREEMENT

Reference Number(s) oDocuments assigned or released: (on page of document(s)

Grantor (Entity Applying for Permit ):

Grantee:

City of Seattle

CITY OF SEATTLE
FREE-FLOATING BIKE SHARE
STREET USE AND OCCUPATION PERMIT
INDEMNITY AGREEMENT

This I ndemnity Agreement (AAgreemeamd 0) i S
its successors, heirs, and assigns aftleol | ecti v
(ACityo).

RECITALS

The Grantor has applied to the City for permission to use or occupy publiofiglaty
for the Grantords benefit.

The Cityds permission for allowing the use

and its successors, heirsdaassigns complying with all permit requirements; and all applicable
federal, state, and City law, including but not limited to, Seattle Municipal Code Section
15.04.060 that requires this Agreement.

AGREEMENT

I n considerati on f oseorbceupy th@ipublic dgbf-wayethatmi s si on
permits INSERT PROJECT DESCRIPTIONjccording to the submitted Street Use and
Occupancy Permit application and approved pISSERT STREET USE PERMIT
NUMBER] the Grantor agrees as follows:

1. The Grantor, and its successors, heirs, and assigns shall forever defend, indemnify, and hold
harmless the City of Seattle and its officials, officers, employees, and agents from and against all
liabilities, claims, causes of action, suits, loss, cesigenses, judgments, reasonable attorney

fees and necessary litigation expenses, and damages of every kind and description brought by
third parties including but ndimited to actual or alleged bodily injury including death, or actual
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and alleged damage property; resulting directly or indirectly from any act or omission of the

permittee, its subcontractors, anyone directly or indirectly employed by them, and anyone for

whose acts or omissions they may be liable for; arising out of or in connecticim&jtermittee

using or occupying the publicrigof-way or any person operating th
other deviceavho is or is notvearing a helmet

2The Grantorodés, successorso6, heirsodé, and a
this Agreemendo not apply to any liabilities, claims, causes of action, judgments, or
expenses resulting from bodily injury or property damage to the extent caused by the
negligence of the City, its officers, employees, elected officials, agents, or subcontractors.

3. If aclaim is made or filed againttie Grantor, the City will provide notice tihe
Grantor of theclaimin writing, andthe Grantor will have sole control over and will defend,
compromise, or settle the claim atstdeexpense. Notwithstanding the égoing,the Grantor
may not settle any claim, suit or action without the prior written consehe@fity, which shall
not be unreasonably be withheld

4.The Grantor, successors, heirs, and assigns acknowledge that permission to use or
occupy thepublic rightof-way is of a temporary nature and vests no permanent rights in the
Grantor or the Grantordéds successor saof-way.ei rs, o
Upon3Gdays 6 noti ce mai | -elassmadorpublisheddr aimé o€Ci byos$ir
official newspaper, the City may revoke the permission to use or occupy the pubtafright
way. If the use or occupation becomes dangerous, or if the use or occupation is not being
maintained or used according to Title 15 of the Seattle Npali€ode, the City may revoke
permission to use the public rigbt-way without providing the 3@ay notice.

5The Grantor, on behalf of the Grantor and
specifically and expressl|l prégreesceseswaisve BGBe
assignso6 i mmunity wunder industrial i nsurance,

the extent necessary to provide the City with a full and complete indemnity from claims for

which the City is entitled to indemnitynder this Indemnity Agreement. Grantor, on behalf of
Grantor and Grantorés successors, heirs, and
provision was mutually negotiated by the parties.

6.The Grantor and its successors, heirs, and assigns ackgewihed if the City
revokes the permission to use or occupy the public-afjlsay; the Grantor and its successors,
heirs, and assigns shall at its sole expense, remove the use or ocevtrandp dayfrom
notificationby theCity.

7.The Grantor makefiti s Agreement on behalf of the Gr
heirs, successors, and assigns for the benefit of the City and its successors and assigns.
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IN WITNESS WHEREOF, th&rantor hagxecutedhis Agreement on the day and year
indicated below.

Gr a n Signatdres

Print Name and Title

State of )
)S.S.
County of )
This isto certify that on this day of 20 ,
before me, the undersigned, a notary public in and for the State of , duly
commissioned and sworn, personally appeared covmokre
the (title) of thecorporation or limitediability companythat executed the

foregoing instrument, and acknowledged the said instrument to be their free and voluntary act and
deed of saidorporation or limited liability companyor the uses and purposes themientioned,

and on oath stated tha¢ wasauthorizd to execute said instrument, and that the seal affixed is the
corporate seal of said corporation.

WITNESS my hand and official seal, the day and year first above
written.

Notary Public in and for thet&e of
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AppentdnguBance Requl

Each bike share operator (Operator) shall continuously maintain throughout the entire term of the
permit, at no expense to the City, the followi ng insurance coverage and limits of liability:

B.1 Standard Insurance Coverages and Limits of Liability Required.

1. Commercial General Liability (CGL) written on an occurrence form at least as broad as 1ISO
CG 00 01, with Minimum Limits of Liability:

$1,000,000 per Occurrence;

$3,000,000 General Aggregat e;

$3,000,000 Products -Completed Operations Aggregate; and
$1,000,000 Personal/Advertising Injury Liability.

=A =4 4 4

Coverage shall include: Premises and Operations; Personal Injury and Advertising Liability;
Indepe ndent Contractors Liability; Contractual Liabili  ty; Severability of Interest Clause;
Gener al Aggregate Limits of Unsurance shalll apply s
Occurrencei policy forms are not acceptable.
2. Umbrell a or Excenssfolringbiilnistuyr adnfcoel loov er pitsinttnar y CGL |
amount of $3,000,000 per occurrence, Combined Single Limits, and $3,000,000 in the
aggregate for each annual policy period. The required total minimum limits of liability may
be satisfied with prim ary limits or any combination of primary and umb  rella/excess limits.
3. Automobile Liability insurance for owned, non -owned, leased or hired vehicles, as applicable,
written on a form CA 00 01 or equivalent with minimum limits of liability of $1,000,000 CSL.
4. Worker's Compensation. Statutory requirements  of the State of residency. Coverage shall be
at least as broad as Worker's Compensation coverage, as required by the Industrial Act of
the State of Washington.
5. Employer's Liability or "Stop Gap" at a limit  of $1,000,000 each Accident and $1,000,000

Aggregate.
B.2 City as Additional Insured. Oper ator shall include the 3City of Sea
to all the insurance coverage |isted above, except for
issued additional insured endorsement and attac  hed to the policy or by the appropriate blanket
additional insured policy wording, and in any other mal

insurance coverage to provide the City of Seattle additional insured ¢ = overage as set forth herein. The
Op er at o raiAce shallrbe primary and non -contributory with any insurance or self  -insurance
coverage or limits of liability maintained by the City. Additional Insured status shall include Products -
Completed Operations C G 20 10 11/85 or its equivalent.

B.3 No Limitati on of Liability. Insurance coverage and limits of liability as specified herein are

mini mum coverage and | imit of Iliability requirements o
requirements for minimum insuran  ce coverage shall be interpreted to limit or rel  ease liability of the

Operator or any of the OperatorAs insurers. The City
paragraph B. regarding the total limits of liability maintained, whether such limits a re primary,

excess, contingent, or otherwise.
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B.4 Required Separation of Insured Provision; Cross -Liability Exclusion and Other

Endorsements Prohibited. Oper at or As insurance policy shall i nclude
Jseverabilityjiescdveragesseparatahatd each ppguted and addi  tional insured, except

with respect to the I imits of the insurerAs |liability.
provision, exclusion, or endorsement that limits, bars, or effectively preclude s the City of Seattle

from coverage orasserting a c¢cl ai m under the OperatorAs insurance pol

coverage or claim is brought by an insured or additional insured against an insured or additional

i nsured under t he pldtocomplywith@ny ef tha requisitd issurbna i ce provisions
shall be a material breach of, and grounds for, the immediate termination of the Contract or Permits

with the City of Seattle; or if applicable, and at the discretion of the City of Seattle, sha |l serve as
grounds for the City to procure or r enew insurance coverage with any related costs of premiums to

be repaid by Operator or reduced and/or offset against the Contract.

B.5 Notice of Cancellation.  The above checked insurance coverages shall not b e canceled by
Operator or Insurer withoutatlea st 30 days written notice to the City,
non -payment of premium.

B.6 Unsurer As A. BachirBwande padicy $halltbe issged by an insurer rated A -: VIl or
higher in the A .M. Best's Key Rating Guide, unless a surplus li nes placement by a licensed
Washington State surplus lines broker, or as may otherwise be approved by the City.

B.7 Evidence of Insurance. (&) Operator must provide the following as evidence of insurance:

1. A certificate of liability insurance evidencing coverages, limits of liability and other terms and
conditions as specified herein .dn t he J3Certificate Holderj field of
write 3City  dbfanSeattl e

2. An attached City of Seattle designated additional insured endorsement or blanket additional
insured wording to the required insurance policies.

At any time upon the CityAs request, Operator shall e
declarations p ages and schedules of forms and endorsements. If the City tenders a claim or

lawsuit for defense and indemnity invoking additional insured status, and the insurer either

denies the tender or issues a reservation of rights letter, Operator shall also cause a complete

and certified copy of the requested policy to be timely furnished to the City of Seattle.

Send certificate and additional insured endorsement to: Ross McFarland,
ross.mcfarland@seattle.gov

B.8 Independent Contractors. In lieu of the Operator providing Independent ~ Contractors Liability on
their CGL insurance, each independent contractor hired or retained by the Operator shall provide
evidence of insurance meeting all of the requirementsin A.1,4,5,B,C, D, E, F,and G above before any
work or action is taken by the independent contractor for the Operator.
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AppenB8BuxeCy Bond Form

Provided for informational purposes only. Contact SDOT Street Use Division for most recent version.

Page 46



G \ Seattle Free-Floating Bike Share Program
| Permit Requirements z Version 2. 1 (November 16, 2018)

) Department of
Transportation

SEATTLE STREET USE STREET USE PERMIT No:
SURETY BOND

KNOW ALL PEOPLE BY THESE PRESENTS: That

(Type or print name of principal)

as Principal and corporation authorized to do, and

(Type or print name of surety) (and name of state)

doing, business as a surety company in the State of Washington, as Surety, are held and firmly bound unto The City of
Seattle( iSeattl ed), a municipal corporation of the State of Wa
DOLLARS ($ ), lawful money of the United

States, for the payment of which we jointly and severally bind ourselves, and each of our heirs, executors, administrators,
successors and assigns, firmly by these presents.

Under the provisions of Seattle Municipal Code ("SMC") Title 15, Princip a | filed with Seattl eds

( Alcitroer 0) an applicafieomrnfced fpkre mabboye he APermito) and the
located

at Seattle, Washington; and

the Director approved the application, issued the Permit (which Permit is incorporated herein), and required the furnishing of
this bond as provided under SMC Title 15.04.044; Now, therefore,

This Bond is entered into with Seatt]|l eefbllowing&ndiitns:l eds use a
1. |If Principal:

a. Faithfully complies with all the terms of the Permit and all applicable provisions of the laws of the State of
Washington and Seattleds ordinances, particularly SMC

b. Paysthe cost of inspectionunder t he Permit upon the Diicejaudt or 6s pr ese.

c. Removes any permitted bicycle, structure, or obstruction that becomes insecure or unsafe, or is not constructed
or maintained in accordance with the terms of the Permit, upon notice from the Director; and

d. Reimburses Seattle for any and all expenses incurred pursuant to SMC Title 15 in connection with the project or
work described in the application for the Permit; and

e. Pays the cost of restoring the public area to its proper condition, plus fifteen percent (15%) of such cost,
together with any other expense that Seattle may sustain in connection therewith; and

f.  Pays all Permit fees as required by Seattle ordinance, resolution, rule, or regulation; and

g. Pays interest at a rate of twelve percent (12%) per annum on any and all payments due to Seattle from and after
the date of delinquency to the date of payment;

then this bond shall be void; otherwise, it shall remain in full force and effect.

2. Nothing of any kind or nature whatsoever that will not discharge Principal shall operate as a discharge or release of
liability of the Surety, any law, rule of equity or usage relating to the liability of sureties to the contrary notwithstanding.
Surety waives notice of any alteration or extension of time made by Seattle with respect to said permit.

3.  Whenever Seattle has declared the Principal to be in default and has given Surety written notice of such declaration,
Surety shall promptly (in no event more than 30 days following receipt of such notice) specify in written notice to Seattle
which actions the Surety will take to remedy the default, and shall thereafter promptly:

a. Remit all sums due and payable to Seattle hereunder; and
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b. Remedy all non-monetary defaults or request Seattle to arrange for satisfaction, on behalf of Principal and
Surety, of their non-monetary obligations under the Permit and this Bond, and pay Seattle, in cash, up to and
including the penal sum of this Bond as reimbursement of all payments (whether interim or final) made by
Seattle for such work together with all other reasonable costs and expenses incurred by Seattle as a result of
Principal's default and Suretyds request, including
attorneys' fees, and for reasonably necessary actions to preserve public and private property from damage prior
to Surety's exercising any option available to it under this Bond.

4. This Bond shall be governed by the laws of the State of Washington, and venue for any action arising out of or in
connection with this Bond shall be in King County Superior Court in the State of Washington. Surety acknowledges
that it is bound by the laws of and subject to the jurisdiction of the courts of the State of Washington.

5. Norider, amendment, or other document modifies this Bond unless in writing and accepted by Seattle.

6. Surety shall give Seattle not less than 60 days written notice of any expiration or termination of this Bond. Notice shall
be sent to Seattle Department of Transportation, Street Use Division, 700 5" Avenue, P.O. Box 34996, Seattle, WA
98124-4996

NOTE TO PRINCIPAL REGARDING SIGNATURE(S): This bond must be signed by the president or vice-president of a corporation;
member, or if designated, manager of a limited liability company; managing general partner of a partnership; managing joint venturer of a
joint venture; or owner(s) of a sole proprietorship. If the bond is signed by a person with any other title or position, Principal must attach
currently-dated, wr i tten proof of that per s o maddsuotingtheltarporate ayticlds of indoiparadion,Pylaws
partnership agreement, resolution, L.L.C. certificate of formation, or other document that authorizes delegation of signature authority to such
signer, and confirmation acceptable to Seattle that such delegation is in full force and effect.

IMPORTANT: Every Surety named on this bond must either appear on the United States Treasury Department's most current list (Circular
570 as amended or superseded) or have a current rating of at least A-:VIli n A. MKey Batng Guide. Additionally, every Surety
named on this bond must be authorized by the Washington State Insurance Commissioner to transact business as a surety in the State
of Washington.

A NOTARY PUBLIC MUST ACKNOWLEDGE EACH SIGNATURE ON THIS BOND.

FOR SURETY: FOR PRINCIPAL:

By By:
(Signature of Attorney-in-Fact) (Signature(s) of authorized signer(s) for Principal)
(Type or print name of Attorney-in-Fact) (Type or print name(s) and title of signer(s) for Principal)
(Type or print telephone number for Attorney-in-Fact) (Type or print telephone number(s) of signer(s) for Principal)
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STATE OF )

) ss: (PRI NCI PAL8S ACKNOWLEDGMENT)

COUNTY OF )

On this day of , , before me a notary public in and for the State of ,  duly
commissioned and sworn, personally appeared ,  who executed the
foregoing bond, and acknowledged to me that signed and sealed said bond as the free and voluntary act and

deed of the Principal so identified in the foregoing bond for the uses and purposes therein mentioned, and on oath stated that
is/are authorized to execute said bond for the Principal named therein.

WITNESS my hand and official seal hereto affixed the day and year in this certificate first above written.

(Signature of Notary Public) (Print or type name of Notary Public)

Notary Public in and for the State of residing at

My commission expires

STATE OF )

) ss: (SURETY6 S ACKNOWLEDGMENT)

COUNTY OF )

On this day of , , before me a notary public in and for the State of , duly
commissioned and sworn, personally appeared , Attorney-in-Fact for the Surety that executed the
foregoing bond, and acknowledged said bond to be the free and voluntary act and deed of the Surety for the uses and purposes therein
mentioned, and on oath stated that is authorized to execute said bond on behalf of the Surety, and that the seal affixed on said
bond or the annexed Power of Attorney is the corporate seal of said Surety.

WITNESS my hand and official seal hereto affixed the day and year in this certificate first above written.

(Signature of Notary Public) (Print or type name of Notary Public)

Notary Public in and for the State of residing at

My commission expires
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Appené&gxyil Dy Bocus Ar

As provided in Requirement O1.6, the vendor shall distribute 10% or more of its deployed fleet in
designated equity focus areas.

Data Source: To define the neighborhoods contained within the  equity focus area, SDOT uses the

3JNei ghbor hoodsj(craatedSOctelderal®, 20fL1; lase updated November 7, 2014). The

shapefile is available through Seattl eAs Open Data Porf
https://data.seattle.gov/dataset/Neighborhoods/2mbt -aggx).

Designated Areas: The Program Manager designates the following neighborhoods  as belonging to
the equity focus area s:

1. Northern: Bitter Lake, Ced ar Park, Haller Lake, North College Park, Olympic Hills, Pinehurst .

2. Central: Atlantic, First Hill, Minor .

3. Southern: Brighton, Dunlap, Georgetown, High Point, Highland Park, Holly Park, Mid -Beacon
Hill, Rainier Beach, Rainier View, Riverview, Roxhill, Sewar d Park, South Beacon Hill, South
Delridge, South Park.

Map of Designated Areas:
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