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COMMISSIONER’'S STATEMENT

Chicagoans experience city life through its
streets in our daily commutes, street fairs and
block parties, and even the view from our front
porches. Public activity and neighborhood
vitality often reflect the nature of surrounding
streets. We must build and maintain our
roads for healthy business districts, vibrant
neighborhoods, and high quality of life- and
move away from the narrow perspectives of
the past. We must measure success on safety,
choices, and livability.

Chicago residents need places to gather,
conduct business, and recreate. We need
systems that support choices to walk, bike, and
connect to transit. Our street design should be
reflective of our city; the historic boulevards,
the elevated trains, the lakefront trail. Today,
we are building a new Chicago for the next
100 years. When we say “complete streets,”
we mean designing streets for people. We
mean designing for all users and all modes.
We mean looking past the project level, to the
surrounding community and economic systems.
We mean protecting our most vulnerable

users and eliminating pedestrian and bicyclist
deaths.

COMPLETE STREETS CHICAGO

Complete Streets Chicago builds upon
Chicago’s 2006 complete streets policy. That
policy influenced our Bikeway Design Guide
and Bike 2015 Plan and began creating
complete streets. The Chicago Department of
Transportation (CDOT) has now launched its
Streets for Cycling 2020 plan and Chicago
Pedestrian Plan. This new policy and design
guide will bridge these and similar planning
efforts. It defines our processes, standards,
and expected outcomes.

Complete Streets Chicago is the result of an
integrated and inclusive process. CDOT's
divisions were asked to look at methods for
project delivery, measurement, and standards
to identify areas for improvement. We went
outside the agency to improve upon state-
level project coordination. | applaud CDOT
staff for contributions to this guide and their
commitment to building complete streets.

CDOT's mission is to keep the city’s surface
transportation networks and public way safe
for users, environmentally sustainable, in a
state of good repair and attractive, so that
its diverse residents, businesses and guests
all enjoy a variety of quality transportation
options, regardless of ability or destination.

We all want better, safer streets. This effort will
bring the City closer to this goal.

[

Gabe Klein

Commissioner, Department of Transportation
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EXECUTIVE SUMMARY

The Chicago Department of Transportation CDOT issues Complete Streets Chicago: This paradigm will balance Chicago's streets
(CDOT) works to ensure that our streets are Design Guidelines to implement this policy. and make them more “complete.” In addition,
safe and designed for all users. The City of To create complete streets, CDOT has street design will be conducted in a manner
Chicago’s Complete Streets policy states: adopted a pedestrian-first modal hierarchy. that supports context and modal priorities and
The safety and convenience of all users of the All transportation projects and programs, is not limited by rigid engineering standards.
transportation system including pedestrians, from scc'bping. to mointenonf:e,. will fqvor. This Y\/ill allow staff to develop ir?novqtive
bicyclists, fransit users, freight, and motor pedestrians fl.rst, then transit riders, cyclists, solutions that meet the over-arching goal of a
vehicle drivers shall be accommodated and and auiomobiles. complele street.
balanced in all types of transportation and
development projects and through all phases
of a project so that even the most vulnerable —
children, elderly, and persons with disabilities
- can travel safely within the public right-of-
way.

PEDESTRIAN

TRANSIT

@ BICYCLE
@ AUTO
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Including modal hierarchy, Complete Streets
Chicago has four key themes.

Complete Streets
Themes

Typology

Typology classifies streets by roadway function
and surrounding context, including right-of-
way width, building type, and land use. It

will serve as a methodology to ensure that the
design and use of a street will complement the
surrounding area, and vice versa.

---------------- ©ecccccccsc0000000000000000000000 000

Design Values

Design values provide flexible guidance for
accommodating and balancing when making
decisions. Design trees provide guidance
towards the range of street design options.
They can be used top down (given modal
hierarchy and typology) or bottom up (given
available right-of-way). They are intended to
provide a simple and effective means to weigh
street design options, given a various range of
conditions.

Streets cannot be ‘complete’ without proper
intersections and crossings. The policies

and procedures focus on creating compact
and safe junctions. They provide pragmatic
guidance such as planning the width of a
pedestrian refuge island to protect a person
pushing a stroller, and directing designers to
slow drivers from highway speeds before they
arrive at the city street intersection.

PEDESTRIAN PEDESTRIAN
REALM REALM
INTERSTITIAL INTERSTITIAL
AREA VEHICLE VEHICLE AREA
REALM MEDIAN REALM
Stoop Area Stoop Area
Door Zone Curbs Curbs Door Zone

Landscaping
Pedestrian Refuges
Bus-rapid Transit
Protected Bicycle Lanes
Turn Lanes

Yards

Building Setbacks
Walkways

Trees

Sidewalk Furniture
Driveways

Yards

Building Setbacks
Walkways

Trees

Sidewalk Furniture
Driveways

Bicycle Lanes
Protected Bicycle Lanes
Parking

Turn Lanes

Bicycle Lanes
Protected Bicycle Lanes
Parking

Turn Lanes

Bus Lanes
Travel Lanes
Bicycle Lanes

Bus Lanes
Travel Lanes
Bicycle Lanes
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