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CITY OF SEATTLE
ORDINANCE

counciL BLL _{1B140

AN ORDINANCE relating to transportation network companies, taxi, and for-hire services and
affiliated drivers and vehicles: establishing minimum operating requirements for
‘transportation network companies and affiliated drivers; imposing industry-wide vehicle

_inspection and driver training processes; imposing insurance requirements for -

transportation network companies and affiliated vehicles; altering insurance requirements
for taxi and for-hire vehicles; requiring rate transparency across industries; establishing
and altering licensing fees; establishing an accessible service charge; raising the
maximum number of taxicab licenses issued by the City; allowing hailing rights for for-
hire vehicles; establishing a property right for taxi and for-hire vehicle license holders;
revising terminology; adding new sections, amending various Sections of Chapter 6.310
of the Seattle Municipal Code, repealing Ordinance 124441, and amending Ordinance
124349, which adopted the 2014 Budget.

WHEREAS, that technology that allows consumers to directly dispatch drivers for trips via the
internet using mobile interfaces such as smartphone applications, (“application dispatch”)
-did not exist in Seattle when for-hire driver and vehicle regulations were last amended by
Ordinance 122763 in 2008; and

WHEREAS, the Council caused a taxi, for-hire, and limousine services demand study (“demand
study™) to be undertaken to evaluate passenger demand and assess the quality of service
and the final study was completed by consultants on September 3, 2013; and

WHEREAS, the demand study supports that the public is receptive to application dispatch.
technology and such technology is capturing a growing share of the trad1t10nal taxicab
and for-hire vehicle market, especially during periods of peak demand!; and

WHEREAS, the demand study supports that some companies using apphcatlon dispatch
technology to offer transportation services in Seattle are unhcensed and affiliated with
unlicensed for-hire drivers (unlicensed drivers) and vehicles?; and

WHEREAS, the use of application dispatch technology by unlicensed companies, vehicles, and
drivers raises significant public safety and consumer protection concerns; and

12013 City of Seattle and King County Taxi, For Hire Vehicle and Limousine Services Demand Study, Final Report,
gage 22 ]
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WHEREAS, the use of application dispatch technology by unlicensed companies and drivers are
competing with existing licensed taxicab and for-hire drivers in the transportation market;
and

WHEREAS, establishing minimum operating requirements for unlicensed drivers and unlicensed
companies using application dispatch technology is appropriate and necessary to protect -
the safety of the public; and

WHEREAS, to ensure fair market competitibn, there. must be regulatory parity between taxi
operators, for-hire vehicle operators, and presently unlicensed transportation network
companies and affiliated drivers; and

WHEREAS, industry regulations for these services must strike a balance between safety and
innovation, so that regulation provides a safety net that the public can rely on for its
protection while new businesses innovate and use technology to better the lives of
Washingtonians; and

WHEREAS, establishing transparency of rates prior to a passenger initiating a ride via an
~ application is appropriate and necessary for consumer protection and there exists a need
to maintain existing dispatch and fare calculation systems to ensure transportation access
for people who do not have access to application dispatch technology; and

WHEREAS, there exists a need to create an industry-supported accessible service fund to ensure
the continued financial viability of operating Wheelchair Accessible Taxis (WATs); and

WHEREAS, the issuance of an additional 35 taxi licenses for the first year, and an additional 55
per year for the next three years as authorized by SMC 6.310.500(D) would promote fair
competition and meet current and future demand for efficient and economical for-hire
transportation services; and

WHEREAS, allowing for-hire vehicles to pick up street hails promotes increased immediate
access to services and eliminates confusion for the public; and

WHEREAS, converting existing and future taxi and for-hire vehicle licenses to a property right
would allow the vehicle license to be used as collateral and would promote fair
competition within the industry, and drivers with a direct financial stake in the medallion
will promote safe vehicles, courteous service, and safe driving; and

WIHEREAS, there is authority to regulate for-hire vehicles as granted by Article 11, Section 11
of the Washington State Constitution and RCW 46.72.160.

NOW, THEREFORE,
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BE IT ORDAINED BY THE CITY OF SEATTLE AS FOLLOWS:
Section 1. Section 6.310.100 of the Seattle Municipal Code, last amended by Ordinance

118341, is amended as follows:

6.310.100 Purpose((=))

A, Transportation network companies (TNC) provide application dispatch services

{(technology that allows consumers to directly request dispatch of for-hire drivers for trips via the

internet using mobile interfaces such as smartphone applications,) to connect drivers with -

passengers for transportation services. The ordinance codified in this chapter is an exercise of
The City of Seattle's power to license for-hire vehicles, taxicabs, for-hire drivers ((and))-taxicab

associations, and transportation network companies, and issue TNC vehicle endorsements, for

regulations and revenue. Some of its regulatory purposes are to increase the safety, reliability,
cost-effectiveness, and the economic viability and stability of privately-operated for-hire vehicle

and taxicab services within The City of Seattle. This chapter is not intended to regulate

limousines and is consistent and compliant with RCW Chapter 46,72 A,

B. Within one vear of the effective date of this ordinance, and every year theredfter

throu,éh D_ecember 30, 2016, the Director shall issue a report to chair of the Taxi, For-hire, and

Limousine Regulations Committee of the Seattle City Council. The report shall include a
summary' of the industry data reported pursuant Section 6.310.540., a summary‘ of on-street and

other enforcement activities performed between the effective date of this ordinance and the

deadline, a discussion of the conversion from licenses to medallions, a discussion of the funding

level and use of the Wheelchair Accessible Services Fund, the number and type of passenger

complaints received between the effective date of this ordinance and the reporting deadline. and
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a comparison of the City’s regulatory revenue under the former and proposed regulatory

structure.

Section 2. Section 6,310,110 of the Seattle Municipal Code, last amended by
Ordinance 123361, is amended as fpllows:

6.310.110 Definitions(()

For the purposes of this chapter and unless the context plainly requires otherwise, the

following definitions apply:

“Active on the TNC dispatch svétem” includes but is not limited to: when the driver is

logged onto the transportation network company (TNC) application showing that the driver is

available to pick up passengers; when a passenger is in the vehicle; when TNC records show

the vehicle has_ been connected with a passenger; or when the driver has been connected with a

passenger and is enroute to provide transportation services to the passenger.

((A)) "Affected licensee" means any licensee that may inqur some penalty as a result of
a violation. For example, if a for-hire driver of a taxicab commits a violation, the for-hire
driver, the taxicab.owner, and the taxicab association with which that taxiqéb is associated are
all affected licensees. |

((B-)) "Affiliated taxicab” means a taxicab licensed to operate within a particular

taxicab association.

“Application dispatch” means technology that allows consumers to directly request '

dispatch of for-hire drivers for frips and/or to accept payments for those trips via the internet

using mobile interfaces such as. but not limited to smartphone and tablet applications. '

Form Last Revised: January 16, 2013 4
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((&)) "Approved mechanic” means a mechanic or technician on a list maintained by .'
the Director. Tile list shall contain the name of each mechanic or technician, that has been
approved by (applied-tethe) Director for inclusion and who (1) has met all requirements of the
National Institute for Automotive Service Excellence, (2) has been awarded a Certificate in

Evidence of Competence satisfactory to the Director, and (3) does not own, lease or drive a

taxicab or for-hire vehicle or TNC endorsed vehicle ((and-(4yhas-ne-financial-interest;

| } ol for-hi hieles)).
((1:))"Certificate of Safety" means a document from an approved meéh_anic certifying

that a particular vehicle meets all vehicle safety standards set forth in this chapter, including a

uniform vehicle safety inspection, and in regulations adopted pursuant to this chapter.

((E)) "Committed a violation" means that a licensee has been issued a Notice of -
Violation and cither has not contested the Violéltion or did ’contest the violation but lost.

((E)) “Community Development Financial Institution” means a non-profit loan fund
certified by the Commun'ity Development Financial Inétitution Fund of thg U.S. Department of
the Treasury, that serves economically distressed communities a.nd.underserved populations by
providing credit, capital and financial services that are normally unavailable from traditional

financial institutions.

“(Compensation” means remuneration or anything of economic value that is provided,

promised, or donated primarily in exchange for services rendered. This includes, but is not

limited to voluntary donations, fee-sharing between a taxicab association or transportation

network company and an affiliated driver, advertisement of a taxicab association or

Form Last Revised: January 16, 2013 5
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| transportation network company services, and increased patronage for taxicab association or

transportation network company services,

((GT)') "Contract rate” means the rate specified in a written contract signed by both
parties before the dispatch of a taxicab or for-hire vehicle for the services identified in the
contract. Confracts for package delivery may be made on an oral basis.

((H=)) "Department" means the Department of Finance and Administrative Services of |
The City of Seattle, or any department that succeeds to the Department's duties under this
chapter, |

(@) "Director" means the Director of Financé and Administrative Services or the
director of any successor department and the Director's authorized desiénee. |
R(€D) “qu;hire driver" means any person in physical control of a taxicab, ((e)) for-hire

vehicle, or transportation network company endorsed vehicle who is required to be licensed

under this chapter. The term includes a lease dr_iver, ownet/operator, or employee, who drives
taxicabs ((et)), for-hire vehicles, or transportation netWork company endorsed vehicles.
((&))“For-hire .Vehicle" means any motor vehicle used for the transportation of

passengefs for compensation, except: |

1. Taxicabs as defined in this chapter;

2. School buses operating exclusively under a contract to a school district;

3. Ride-sharing vehicles under Chapter 46,74 RCW; -

4. Limousine carriers licensed under Chapter _((81—.995) 46.72A RCW;

5. Vehicles used by nonproﬁ’é transportation providers solely for elderly or

handicapped persons and their attendants under Chapter 81.66 RCW;

Form Last Revised: January 16, 2013 6.
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6. Vehicles used by auto transportatioﬁ companies licensed under Chapter 81.68
RCW; |

7. Vehicles used to provide courtesy transportation at no charge to and from
parking lots, hqtels, and rental offices; and

8. Vehicles licensed under, and used to prévide "charter party carrier” and
"excursion service carrier” services as defined in, and required by, Chapter 81_.70 RCW;

9. Transportation network company endorsed vehicle as defined in this chapter.

((:E—.)) "Handicapped person” means any person who, by reason of illness, injury, age,
congenital malfunction, or other permanent or temporary incapacity or disability, is unable
without 'speciai facilities or special plahning or design to use mass transportation facilities and
services as efficiently as -persons who are not so affected. Handicapped persons include
ambulatory persons whose capacities are hindered by sensbry disabilities such as blindness or
deafness, such mental disabilities as mental retardation or emotional illness, and physical
disabilities that still permit the person to walk comfortably, or a combinatibn of these
disabilities, It also includes a semiambulatory person who requires such special aids to travel
as canes, crutches, walkers, respiratdrs, or human assistance, and a nonambulatory person who
must use wheelchairs or,wheglchair-iike equipiment to travel.

(M=) “Knowingly permit" means (1) to know of an action ot condition that violates
this chapter or any regulation promulgated pursuant to this chapter, and (2) to fail to take
reasonable steps to cure the violation and to prevent future violations. There is a rebuttable
presumption that a person knows a fact, action or condition of which a reasona‘t;le person in the

same position would have knowledge.
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((N5)) "Lease driver” Imeans a for-hire driver who is an independent contractor/sole
proprietor who has leased a taxicab ot for-hire vehicle from a taxicab or for;hire vehicle
licensee or taxicab association.

((&j) ;'Lender" means a bank, trust company, mutual savings bank, savings and loan
association, or credit union aﬁthorized to do business aﬁd accept deposits in this state under
state or federal law and includes a Community Development Financial Institution qualified and
approved by the Director to provide loans to licensees under Section 6.310.380

((B-)) “Lessor" means a licensee of a taxicab or for-hire vehicle who leases to a lease |
driver, |

((&-)) "Licensee" means any person of entity licensed under this chapter, including for-

hire drivers, taxicab or for-hire vehicle owners, ((and)) taxicab associations, and transportation

network companies.

“Medallion” means a certificate issued by the Director as evidence that a taxicab or for-

hire vehicle license is an intangible property,

“Medallion system ” means the system which deems a taxicab or for-hire vehicle license

to be intangible property that may be used as collateral to secure a loan from a bank or any other

1| financial institution,

((R)) "Motor vehicle" means every motorized vehicle by or upon which any petson
may be transported or carried upon a public street, highway or alley; provided, that vehicles
used exclusively upon statiotiary rail tracks or propelled by use of overhead electric wires are

not considered motor vehicles for purposes of this chapter.,
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((8-)) "Operating in The City of Seattle" means owning, leasing, advertising, driving,

occupying and/or otherwise using a taxicab, ((e¥)) for-hire vehicle, or transportation network

company endorsed vehicle that at any time transports any passenger or item for compensation

from a pdint within the geographical confines of The City of Seattle. The vehicle is considered
to be operating during the administering of inspecti'ons at the City's inspection facility. The
term does not include being in control of a vehicle that is physically inoperable. A taxicab
association is "opefating in The City of Seattle" if it represents or includes any taxiéab that at
any time transports any passenger or item for compensation from a point within the

geographical confines of The City of Seattle. A transportation network company is “operating

in The City of Seattle” if it provides application dispatch services (¢ any affiliated driver at any

time for the transport of any passenger for compensation from a point within the geographical

confines of The City of Seattle.

- ((F2) "Owner" means the person whose lawful right of possession of a taxicab or for-

hire vehicle has most recently been recorded with the state Department of Motor Vehicles.

“Personal vehicle” means a vehicle that is not a taxicab or for-hire vehicle licensed

under this chapter. A personal vehicle that is used to provide trips via a transportation network

company application dispatch system is subject to regulation under this chapter.
((H-)) "Senior Citizen" means any person over the age of 60 with' a valid identification

confirming that person’s age.

((3%)) "Special rate" means discounted rates for senior citizens and handicapped

persons,

((W-)) "Taxicab" means every motor vehicle:

Form Last Revised: January 16, 2013 9
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1. That is held out to the public as providing transportation to passengers or
articles for hire; |

2. Where the route traveled or destination is controlled by the customer;

3. That carries signs or indicia of a taxicab, including the words "taxi,"

"taxicab," or "cab"; and
4. Where the fare is based on an amount recorded and indicated on a taximeter

or on an application dispatch system linked to a taximeter, or by a special contract rate

permitted under this chapter. Despite the‘ foregoing, "faxicab" does not-include those vehicles
listed in Section 6.310.110 J2-J8 or for-hire vehicles.

(%)) "Taxicab association" means a person ot ((erganization)) entity licensed under
this chapter that represents or owns at least 15 taxicabs licensed by the City that use the same
color scheme, trade name, and dispatch services. An individual pe.rs.on may be a taxicab -
association as long as that individual owns or represents at least 15 taxicabs and otherwise -
meets the requirements of this chalﬁter; provided, that for taxicab associations formed in
connection with the wheelchair accessible taxicab demonstration project provided for under
this chapter, the Director may waive the requirement for such faxicab- associations to have 15
licensed taxicabs and any taxicab association license fee for the duration of the demonstration
project.

((¥=)) "Taxicab association representative" means the person or persons that a taxicab

association has authorized to:

Form Last Revised: January 16, 2013 10
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1. File applications and, if not using application dispatch, special contract rates
and charges on behalf of the taxicab association and individual owners in the taxicab
association; and | |

2. Receive and accept all correspondence and notices from the City pertaining
to the taxicab association, or to the taxi.cabs, taxicab owners and/or for-hire drivers operating
within the taxicab association; and

- 3. Forward any correspondence, notices and/or legal process received by the.
association and intended for a taxicab owner and/or taxicab driver operating within the taxicab
association.

((Z)) "Taximeter" means any instrument or device bj/ which the charge for hire of 2
passenger qarrying vehicle is measured or caIculated.either for the distance traveled by such
vehicle or for waiting tirﬁe, or for both, and upon which such calculated charges shall be 7‘
indicated by means of figures,. |

“Trade dress” means the unique visual element associated with a transportation

network company that is attached to a vehicle affiliated with a TNC so the public and

-the vehicle as being associated with that particular TNC.

hassengers can identi

“Transportation network company” (TNC) means an organization whether a

corporation, partnership, sole proprietor, or other form, licensed under this chapter and

operating in the City of Seattle that offers prearranged transportation services for compensation

using an online-enabled TNC application or Dlatform to connect passengers with drivers using

their personal vehicles and that meets the licensing requirements of Section 6.310.130 aind any

other reguirements under this chapter.
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“Transportation network company (TNC) driver” means a licensed for-hire driver

affiliated with and accepting dispatched trips from a licensed transportation netwotk company.

For purposes of this chapter, at any time while a driver is active on the TNC dispatch system,

the driver is considered a TNC driver,

“Transportation network company (TNC) endorsed vehicle” means a personal motor

vehicle used for the transportation of passengers for compensfation that is affiliated with a

licensed transportation network company and that has been endorsed to demonstrate that the

vehicle has met t_he minimum operating requirements as set forth in Sections 6.310.325 and

6.310.327.

"Transportation network company (TNC) representative” means the person or petsons

that a transporiation network company has authorized to:

1. On behalf of the TNC, file documentation with the Director;

2. Receive and accept all correspondence and notices from the City pertaining

to the TNC, or to affiliated drivers operating within the TNC: and

3. Forward any correspondence, notices and/or legal process received by the

TNC and intended for an affiliated driver operating within the TNC. -

“Transportation nétwork company (TNC) vehicle endorsement” means an endorsement

on a for-hire driver’s license for a personal vehicle that allows the for-hire driver to use the

endorsed vehicle to affiliate with a transportation network company in order to provide
transportation to passengers via an application dispatch system. The endorsement
demonstrates that the vehicle has met the minimum operating requirements as set forth in

Form Last Revised: January 16, 2013 . 12
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Sections 6.310.325 and 6.310.327. A vehicle with a TNC endorsement is a “TNC endorsed

vehicle,”

((AA)) "Wheelchair accessible taxicab" or “Wheelchair accessible for-hire vehicle” or

a “Wheelchair accessable TNC endorsed vehicle” means a taxicab, for-hire vehicle, or TNC

endorsed vehicle designed or modified to transport passengers in wheelchairs or otheér mobility

devices and conforming to the requirements of the Americans with Disabilities Act (ADA),
and inspected and approved by the Director.

Section 3. Section 6.310.120 of the Seattle Municipal Code, last amended by Ordinance
118341, is amended as follows: |
6.310.120 Scope((s)) |

This chapter applies to all taxicab associations, all transportation network companies, all

taxicabs, all for-hire vehicles, all TNC-endorsed vehicles, and all for-hire drivers operating.

((véth%a)) in The City of Seattle. This chapter is not intended to be a part of the New License
Code, Chapter 6.202 el seq.

Secﬁon 4, Section 6.3 10.125 of the Seattle Municipal Code, last amended by Ordinance
12173 é, is amended as follows: | | .

6.310.125 Violation classifications((z))

A. Requirements contained within this;. chapter shalllspecify violation classifications in
parentheses for the purpose of assessing monetary penalties and penalty points. General
provisions for penalty enforcement are set forth in ((SM€)) Sections 6.310.600, 6.310.605,
6.310.610, and 6,310.635. Monetary penalties and penalty points for each violation

classification are specifically set forth in ((SMG)) Section 6.310.605.
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B. Violation classifications are as follows:
1. Class A - violations of administrative or non-safety requirements.
2. Class B - violations of safety requirements.

3. Class C - other serious violations.

4. Suspensions, revocations, and denials of licenses or TNC vehicle

endorsements are imposed when taxicab associations, fransportation network companies,

taxicab licensees, or for-hire drivers fail to comply with licensing_or endorsement requirements

pursuant to this chapter, or there is an immediate safety concern with the taxicab, for-hire

vehicle, or TNC endorsed vehicle.

Section 5. Section 6.310.15;0 of the Seattle Municipal Code, last amended By Ordinance
119872, is amended as follows:
6.310.130 Licenses requireci((:))
A. Tt is unlawful to own, lease, drive or otherwisc operate within The City of Seattle
any taxicab or for-hire vehicle within the scope of this chapter, unless:
1. The for-hire driver has a valid license issued under this chaptér; -
2, The for-hire vehicle or taxicab has a valid license issued under this chapter.
3. If the vehicle is a taxicab, the taxicab is affiliated with a taxicab association
liéens;ed‘under this chapter;
4, The for-hire driver that operates a taxicab is affiliated with a taxicab
association licensed under this chapter.

B. It is unlawful to operate within The City of Seattle as a transportation network

company (TNC) driver, unless: -
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1. The driver has a valid for-hire driVér’s license issued under this chapter;

2. The vehicle is either:

a. A personal vehicle with a TNC vehicle endorsement, or

b. A for-hire vehicle or taxicab licensed under this chapter; and

. 3. The driver is affiliated with a TNC licensed under this chapter,

| (B)C. It is unlawful to operate a taxicab association within ((t))The City of Seattle

without a valid license issued pursuant to this chapter.

D. It is unlawful to operate as a transportation network company within The City of |

Seattle without a valid license issued under this chaptér.
E. It is unlawful to operate an application dispatch system within The City of Seattle
unless:

1. The person or entily is a licensed transportation network company: or

2. The person or entity uses the application dispatch system exclusively for

taxicabs and/or for-hire vehicles licensed under this chapter, consistent with Section 6.310.530,

((G-)F. The regulatory licenses and vehicle endorsements issued to for-hire drivers,

for-hire vehicles. transportation network company drivers, taxicabs, ((and)) taxicab

associations, and transportation network companies under this chapter shall be suspended by

the Director if the for-hire driver, for-hire vehicle, taxicab, ((er)) taxicab association, or

transportation network company does not maintain a required current business license issued

by The City of Seattle.

Section 6. A new Section 6.310.135 is added to the Seattle Muniqipal Code as follows:

6.310.135 Transition to medallion system
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A. Upon the effective date of this ordinance, City taxicab and for-hire vehicle
licenses shall transition to a medallion system and all references to taxicab licenses and for-hire
vehicle licenses in this Chapter shall refer to taxicab medallions and for-hire vehicle medallions,

respectively. The medallion system deems a taxicab or for-hire vehicle license to be intangible

| property. The owner of a taxicab or for-hire vehicle medallion can use the medallion as collateral

to secure a loan from a bank or any other financial institution. Medallion owners shall file with
the Director the name of any and all lienholders, on forms furnished by the Director.

B. Existing taxicab or for-hire vehicle license holders on the effective date of this
ordinance shall receive one medallion for each taxicab or for-hire vehicle license upon paymént

of a one-time administrative fec of $100.00. Failure to pay this administrative fee shall result in

'the dential of the renewal of a taxicab or for-hire vehicle license.

C.  All new taxicab or for-hire vehicle licenses issued after the effective date of this
ordinance shall be issued pursuant to a medallion system by lottery pursuant to subsection -
6.310.500.D.2.

D. Taxicab and for-hire vehicle medallions remain subject to all regulations in this:
Chapter. The interest of a medallioﬁ owner may be suspended or revéked for any reason
enumerated in this Chapter for the suspension or revocation of a taxicab or for-hire vehicle
license. Upon the final order of revocati(.)n,‘)a medallion shall be involuntarily transferred

pursuant to subsection 6.310.137.

E. Upon the effective date of this ordinance, medallion holders waive any and all

liability, claims, actions, suits, loss, costs, expense judgments, attorneys' fees, or damages of -

every kind and description resulting directly or indirectly from any act or omission of the City,
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